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ABSTRACT  
 
It is now getting easier to find the case of juvenile delinquencies/juvenile delinquents, not only in urban areas but also in rural 
areas. This condition is influenced by rapid innovation breakthrough in science as well as information from various sources. The 
phenomenon has formed acculturation between the old patterns and the new ones in the society which produces a particular 
pattern of the previous society, one of which is the social pattern of the children. Therefore, it is not uncommon to find children 
in rural areas who commit any act against law. An intensive resolution is required in dealing with juvenile delinquencies in 
order to avoid the children from the criminal justice system. One of the best way is through a method called restorative justice in 
which parents and teachers are involved in the conflict resolution. Based on the background, the formulated research question in 
this IbM activity is what are the causal factors as well as conflict resolution in dealing with the juvenile delinquencies in  
Kecamatan Limbangan, Kabupaten Kendal. This IbM activity used Participatory Rural Appraisal (PRA) method, targeting in 
digging over the causal factors of the juvenile delinquencies in Desa Ngesrep Balong and Desa Peron, Kecamatan Limbangan, 
Kabupaten Kendal. The expected output from this activity is giving a deterrent effect to the offenders. As for the victims, this 
method is expected to reduce the traumatic effect by giving them both physical and psychological rehabilitation. Social service 
attained through this activity: 1) Legal Counseling on the forms and effects of school bullying to the students, and 2) the 
implementation of restorative justice. The follow-up plan of this social service is to make it sustainable by assisting them in 
dealing with criminal cases, including the cases of juvenile delinquencies and other cases. 
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A. Introduction 

1.1. Background  

The phenomena of juvenile delinquencies which usually occur in the rural society are lying, smoking, skipping class, 
turning against parents, staying up all night on the street, avoiding home, gang fighting, drinking alcohol, stealing, and 
robbing. Moreover, it is also frequent to find juvenile delinquencies involving drugs and free sex. These phenomena are 
influenced by both internal and external factors. 
 
The causal factors of the juvenile delinquencies in the rural areas including the influence of peers, social environment, 
family living and information technology (television, movies, and videos). For most parents, the most dominant factor 
comes from the social environment of the children. On the other hand, children might think that the factors come from their 
parents and the environment where they live in. The factor which comes from the family emerges when the children are 
brought up authoritatively and there is imbalanced role distribution between both parents where the role of taking care of 
the children is frequently dominated by the mother while the father often gives less attention to the children’s 
psychological needs. 
 
Based on the phenomena of juvenile delinquencies in the rural society supported by the results of the research and the 
community service, the implementation of restorative justice is required in the actual cases of dealing with juvenile 
delinquencies. One of the implementation has been conducted in Limbangan, Kendal. It is expected that the 
implementation of restorative justice would give a smart and effective resolution in dealing with juvenile delinquencies. 
 

1.2. Problem of the Partners 

Based on the stated background, the formulated research problem can be stated as follows: 
What are the causal factors and the conflict resolution in dealing with the juvenile Delinquencies / juvenile delinquents in 
Kecamatan (Subdistrict) Limbangan, Kabupaten (District) Kendal? 
 

B. Target And Output 

2.1. Target 



South East Asia Journal of Contemporary Business, Economics and Law, Vol. 10, Issue 4 (Aug.)                                                                                            
ISSN 2289-1560  2016 

 
 

 
 28 

 
 

In the context of science and technology for the society (IbM), this research aims to dig over the causal factors of juvenile 
delinquencies/juvenile delinquents in Desa (Village) Ngesrep Balong and Desa Peron, Kecamatan Limbangan, Kabupaten 
Kendal. 

2.2. Output 

According to the intended target, the output set out in this research are: 
1. For the Offenders 

a. Giving the deterrent effect to the offenders 

b. Providing them positive activities 

2. For the Victims 

a. Providing them positive activities to gradually reduce their trauma 

b. Giving both physical and psychological rehabilitation 

3. For the Community Leaders 

a. Enhancing their skill in implementing restorative justice in dealing with juvenile delinquents in Kecamatan 
Limbangan, Kabupaten Kendal. 

b. Generating skilled future community leaders to implement restorative justice as the conflict resolution for 
juvenile delinquents 

c. Establishing a number of organizational activities which aim to provide a space for the children to express 
themselves and avoid negative activities 

d. Becoming the facilitators for the offenders by conducting a consolidation between the conflicting parties 

e. Creating educative sanctions by involving them in the community service within their society 

4. For the Schools 

a. Enhancing the teacher’s skill in implementing restorative justice in dealing with juvenile delinquency in 
Kecamatan Limbangan, Kabupaten Kendal 

b. Generating skilled teachers to implement restorative justice as the conflict resolution for juvenile delinquents 

c. Reducing the rate of students delinquency 

d. Involving the teacher of guidance and counseling in contributing their ideas, thoughts and energy in dealing with 
juvenile delinquents within their community 

e. Defining explicit rules on juvenile delinquencies in the classroom and within the school environment entirely in 
order to minimize the student’s chance to act against law 

f. Establishing exquisite social norms against the juvenile delinquencies through the programs to prevent, identify 
and fight against juvenile delinquencies 

g. Training the adults to deal with the juvenile delinquencies sensitively and consistently 

h. Providing proper periodic supervision by the adults, especially around the unstructured areas where the children 
usually hang out in the evening when they are supposed to study 

i. Initiating periodic meeting with the student’s parents discussing the recent issues on violence in schools and 
around their living environment as well as maintaining communication in concerning to those issues 

5. For the Parents 

a. Enhancing the parent’s skill in implementing restorative justice in dealing with the juvenile delinquencies in 
Kecamatan Limbangan, Kabupaten Kendal 

b. Generating skilled parents to implement restorative justice as the conflict resolution for juvenile delinquents 

c. Establishing comfortable and harmonic atmosphere within the family 

d. Maintaining relationship and communication with the community relating to the children’s social environment 

e. Maintaining effective communication with the children concerning to the problems they may be currently facing 
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C. Methods Of Investigation 

The method used in solving the problems as has been agreed with the partner of IbM program are as follows: 

Nb. Suggested Conflict 
Resolution 

Applied Technology/ 
Method Reason Partner of IbM 

Program 
1 Restorative Justice Participatory Rural 

Appraisal (PRA) 
Method 

Both team and the 
society can be actively 
participate in enhancing 
and analyzing their 
knowledge on their 
daily life in order to be 
able to make the 
appropriate action plan 
based on the problems 
within their society 

Community leaders and 
the offender’s/victim’s 
parents in Desa Ngesrep 
Balong dan Desa Peron, 
Kecamatan Limbangan, 
Kabupaten Kendal 

2 Restorative Justice Exploratory is used to 
find out all the 
information about the 
location of a particular 
area according to the 
local people 

Both team and the 
society can identify the 
areas where the juvenile 
delinquencies often 
occur 

Community leaders and 
the offender’s/victim’s 
parents in Desa Ngesrep 
Balong dan Desa Peron, 
Kecamatan Limbangan, 
Kabupaten Kendal 

3 Restorative Justice Topical is used to 
obtain specific and 
comprehensive 
information based on 
the purpose of PRA 

Both team and the 
society identify the 
factors which caused 
juvenile delinquencies 

Community leaders and 
the offender’s/victim’s 
parents in Desa Ngesrep 
Balong dan Desa Peron, 
Kecamatan Limbangan, 
Kabupaten Kendal 

4 Restorative Justice Evaluation and 
Monitoring is a PRA 
method to evaluate and 
monitor the progress of 
the program and the 
related parties 

Both team and the 
society can actively 
participate in dealing 
with the juvenile 
delinquencies as well as 
enhancing and 
analyzing their 
knowledge on the 
juvenile delinquencies 
in order to make the 
appropriate action plan 
based on the problems 
within their society 

Community leaders and 
the offender’s/victim’s 
parents in Desa Ngesrep 
Balong dan Desa Peron, 
Kecamatan Limbangan, 
Kabupaten Kendal 

Source : developed for this IbM 
 
The assistance was conducted using Participatory Rural Appraisal (PRA) method. Etymologically, PRA is a participative 
area investigation. However, theoretically, PRA is set of approaches and methods of empowering rural societies to actively 
participate in advancing and analyzing their knowledge on their own living in order to make the appropriate action plan 
based on the problems within their society. 
 
Outsiders, such as facilitators, assistants, and the other field officers would only analyze the society’s living condition 
including their potentials and problems while the decision making rests on the society itself. They were accommodated to 
make their action plan according to the potentials and problems from both inside and outside of their society. 
 
The operational procedures to deal with the problems as described in the background involved three headings: (1) 
Exploratory to find out all the information about the location of a particular area according to the local people. Exploratory 
is used to start tracing along the location to make the action plan, (2) Topical is used to obtain specific and comprehensive 
information based on the purpose of PRA, (3) Evaluation and Monitoring to evaluate and monitor the progress of the 
program and the related parties. In the realization of PRA, the community service team would pay attention to the essential 
elements of PRA, namely learning process through the exchange of knowledge and experience, learning media in the form 
of PRA techniques and the expected result of learning. 
 

D. The Eligibility Of The University 

Semarang State University has the facilities and the resources to support the implementation of science and technology for 
the society (IbM). Below are the availability of the supporting facilities in Semarang State University: 
 

Nb. Supporting Facilities Availability Description Yes No 
1 References on Juvenile 9  x Central Library of 
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Delinquencies/Juvenile Delinquents and 
Violent Crimes 

Unnes Library  

x Library of Faculty of 
Law 

2 Speakers who spoke on Juvenile 
Delinquencies/Juvenile Delinquents 

9  x Faculty of Law 

x Department of 
Criminal Law 

3 Prevention and Resolution of Juvenile 
Delinquencies/Juvenile Delinquents and 
Violent Crimes 

9  x Faculty of Law 

x Department of 
Criminal Law 

4 Infrastructure for Counseling 9  x Faculty of Law 

5 Infrastructure for Assistance 9  x Faculty of Law 

6 Assistance 9  x Faculty of Law 

x Center of Legal 
Studies and Legal 
Service 

x Center of Gender 
Studies LP2M Unnes 

 
E. Output Of The Community Service 

5.1. Legal Counseling to Dig Over the Causal Factors and Conflict Resolution for Juvenile Delinquencies/Juvenile Delinquents 
in Kecamatan Limbangan, Kabupaten Kendal 

In this community service, the program was conducted using counseling methods and interactive dialogs to deliver 
information on the implementation of restorative justice in dealing with juvenile delinquents in Desa Ngesrep Balong and 
Desa Peron, Kecamatan Limbangan, Kabupaten Kendal. The society, the community leaders, the teachers and the students 
actively participated in the discussion to maintain good communication with the partners. The programs outlined by the 
team are: 1) Counseling on the Types and Effects of the School Bullying to the students and the community leaders by the 
leader of the community service team; 2) Counseling on the cases of School Bullying and conflict resolution by the 
member of the community service team. 
The delivered content in the Counseling on the Types and Effects of School Bullying to the students and the community 
leaders by the leader of the community service team is: 
 
The Implementation of Restorative Justice 
In a lot of countries in the world, unsatisfactory and frustration towards formal criminal law has triggered a number of 
ideas on implementing alternative resolution to deal with the problems related to the criminal matters handling in those 
countries. The problem on the development of the existing criminal justice system has shown that the system is no longer 
able to provide protection to the human rights and transparency of the public interests. Once in every five years, the United 
Nations conduct a congress called “Congress on Crime Prevention and The Treatment of Offenders”. This congress aims 
to discuss the development of crime, the resolution, the treatment of the offenders and the related topics. The congress 
gives the opportunity to a number of countries to share their experiences on the programs they develop including the 
problems during the carry on. Many countries also use the opportunity to enter into partnership on the prevention and the 
eradication of crime especially multinational crimes. 
 
In the 1990 and 1995 congresses, a number of non-profit organizations from several countries sponsored a number of 
parallel session to exclusively discuss the topic of restorative justice. Ever since various interests and programs as well as 
policies using this approach have been implemented in a lot of countries and became a trending topic worldwide. In the 
parallel sessions of the congress which was held in Cairo in 1995, it was comprehensively discussed of the technical things 
related to the usage of restorative justice in dealing with the criminal matters.  The next congress in 2000 produced United 
Nations, Basic Principles on the Use of Restorative Justice Programs in Criminal Matters which contained a set of basic 
principles from restorative justice approach. “Restorative Justice” is a model of approach which emerged in 1960s in the 
process of the arrangement of criminal matters. 
 
Restorative justice approach is assumed as the very latest shift of various models and mechanisms which run in the 
criminal justice system in handling the criminal matters nowadays. Through the Basic Principles, the United Nations 
assumes that restorative justice is an approach which can be implemented in the rational criminal justice system. 
Restorative justice approach is a paradigm which can be used as a framework of strategies in handling criminal matters to 
answer the unsatisfactory towards the existing criminal justice system. 
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Restorative justice is a concept which responds the development of the criminal justice system by focusing in the need of 
the social involvement and the involvement of the exiled victims as the impact of the currently working criminal justice 
system. On the other hand, restorative justice is a new analysis framework to be used in responding criminal matters for 
law enforcers. The handling of criminal matters using restorative justice offered different approach and point of view in 
understanding and handling a crime. In the perspective of restorative justice, the essence of criminal matters is basically 
equal to the general criminal justice perspective, namely the offence on individual and the society as well as the social 
relationship. However, in restorative justice approach, the ultimate victim of a crime is not the country as normally happens 
in criminal justice system. 
 
According to Tattum and Tattum (1992), “bullying is the willful, conscious desire to hurt another and put him/her under 
stress.” Olweus (1993) also stated similar thing about bullying as a negative behavior which caused a person’s 
injury/inconvenience and is usually repeated during successive encounters. 
 
A person is considered as a victim of bullying when he/she was exposed to a negative behavior from one person or more 
repeatedly during successive encounters. Furthermore, bullying often involves imbalanced power and authority that the 
victim was trapped in a vulnerable condition to defend his/herself effectively to fight against the negative behavior he/she 
was acted upon. According to Coloroso (2006), bullying would always involve imbalance of power, intent to hurt, threat 
for further aggression, and terror. Bullying is a type of aggressive behavior. Squib, humiliation, and threat often trigger the 
act of aggression. The emerging pain and disappointment caused by the humiliation often attracts the student’s reaction to 
fight back. Humiliation appears in three actual psychological superiority which enable a child to hurt without empathy, 
compassion or shame, namely: 
1. Sense of Eligibility 

It is related to the specialty and the rights to control, organize, conquer, and torture other people. 
2. Fanaticism on Diversity 

Diversity is considered as weakness, and therefore it does not need to be rewarded. 
3. Freedom of Excepting 

It is usually shown by limiting, isolating and separating a person who is considered as not appropriate to be rewarded. 
Female students also did bullying to their classmates who they considered as creative and prominent in the group similar to 
how boys did to their friends. Generally, the students become the victims because they are beautiful, attractive, rich, and 
skinny and look weak, smart but physically fragile, and loved by the teachers. Based on the result of the research, it is 
discovered that there is a big consistency of gender difference in aggressive behaviors, especially school bullying. 9-11 
year-old boys showed more advance in aggressiven and domination than girls on the same age range (Offord, Boyle and 
Racine, 1991 in Bee, 1994). 
 
Every aggressive behavior has bad impact to the victims. The experts said that school bullying might be a type of student’s 
aggressiveness which caused the worst impact to the victims. It was caused by imbalanced power where the offender came 
from the students who thought they were superior to do those negative things to their inferiors. The other impact suffered 
by the victims of school bullying is a number of disturbance including low psychological well-being where the victims will 
feel inconvenience, frightened, inferior and unworthy (Rigby in Djuwita dkk, 2005), bad social adjustment where the 
victims will be scared of going to school, unable to socialize properly, decreasing academic achievement due to the 
difficulty to stay focus in studying and the worst is the intention to suicide due to their inability to bear the sufferings and 
punishments (Trigg). The close relationship between psychological well-being and physical health causes the victims of 
bullying to suffer from their physical disorder. The impact of bullying to physical health can be manifested in various 
diseases, such as headache (Williams dkk, in Djuwita, 2005), sore throat, cold, and cough (Wolke dkk, in Riauskina dkk, 
2005), chapped lips and asthma (Rigby in Riauskina, 2005). 
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