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ABSTRACT
Corporate scandals around the world have raised concern over ethicality of the accountancy profession. Accounting students
are future accountants and auditors who are held accountable for the public confidence. Therefore, this study aimed to examine
the factors affecting whistleblowing intention of final year accountancy undergraduates. Applying the Moral Intensity Model, the
study explores how magnitude of consequences, social consensus, and proximity affect whistleblowing intention. Besides, fear of
retaliation is an additional variable to extend the study based on Moral Intensity Model. The results suggest that magnitude of
consequence (MC), social consensus (SC) and proximity (PX) have a significant relationship with whistleblowing intention (WI).
This study aimed to fill up Malaysia’s whistleblowing research gap in academic world and practically, to improve the coverage
of ethics in tertiary education.
Keyword: Magnitude of consequence (MC), social consensus (SC) and proximity (PX) and whistleblowing intention (WI)

1.

INTRODUCTION

The issue of whistleblowing has gained more attention along the years, by reason of an increasing number of corporate scandals
within and outside Malaysia such as Enron, WorldCom and Transmile Group Berhad. Rachagan (2012) defined whistleblowing
as the reporting of illegal or immoral conduct to a person or body that could take actions against the wrongdoers. Whistleblowing
has now transformed into an accountability and risk management mechanism, following a series of corporate scandals (Mustapha
& Siaw, 2012).
To reduce fraud risk and protect shareholders’ interests, organizations should invest in formal whistleblowing mechanism and
encourage employees to report wrongdoings. Employees who sound the alarm about corporate wrongdoings in timely manner
are able to reduce the degree of consequences of wrongdoings (Chartered Institute of Internal Auditors [IIA], 2014). When
employees choose to keep silent and allow wrongdoings to continue, the possible consequences may cost the profitability of the
organizations, employee morale and shareholders’ interest in the long run and even lead to loss of life (Mela, Zarefar, &
Andreas, 2016).
Accounting graduates are the future accountants and auditors who are most likely to encounter corporate frauds in their career
life (Kennett, Downs, & Durler, 2011). Expectations are placed on them to exercise ethical conduct and maintain public trust at
all times (Fatoki, 2013). It is of utmost importance to identify the factors associated with their whistleblowing intention to
empower whistleblowing as a mechanism for uncovering corporate wrongdoings.
Prior researches have examined the motivating factors of whistleblowing and the factors affecting the propensity of
whistleblowing. Prior empirical studies basically focused on the role of demographic, personal, situational and organizational
variables in whistleblowing intention (Ahmad, 2011). Yet, there is no study that can include all relevant variables affecting
whistleblowing intention (Miceli, Near, Rehg, & Van Scotter, 2012). Therefore, further studies are required to fill the research
gap. Furthermore, most of the past studies were emerging in a Western context, rather than in an Eastern context (Salleh &
Yunus, 2015). Although the growing interest of whistleblowing issue in the Asian context is observed, but studies have been
limited to countries like China, Hong Kong and Taiwan. Empirical studies of whistleblowing in Malaysia are limited and scarce
(Ahmad, Smith, & Ismail, 2012). Besides, it is worth to emphasize the importance of national and cultural differences in
examining whistleblowing issues (Ahmad, 2011). The whistleblowing studies conducted in different countries cannot be applied
entirely to address the problem in Malaysia.
Fatoki (2013) stated that students are the potential future leaders in both private and public sectors whose views towards
whistleblowing intention are important. While most of the studies of whistleblowing in Malaysian context focus only on
accounting professionals (Ahmad, Ismail, & Azmi 2014; Ahmad, Smith & Ismail, 2012) and employees from public sector
(Salleh & Yunus, 2015; Zakaria, Razak, & Yusoff, 2016), prior studies on whistleblowing intention of Malaysian accounting
students are finite (Mustapha & Siaw, 2012). Hence, this research is aimed to gain an understanding on the factors motivating
whistleblowing intention of Malaysian undergraduate accounting students.
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2. LITERATURE REVIEW
2.1 WHISTLEBLOWING INTENTION (WI)
There is no one clear definition of the term “whistleblowing” universally (Erkman, Caliskan, & Esen, 2012). Near and Miceli (as
cited by Kennett et al., 2011) defined whistleblowing as “the disclosure by organization members (former or current) of illegal,
immoral, or illegitimate practices to persons or organizations that may be able to effect action”. However, WI refers to “the
probability that an individual will engage into actual whistleblowing behaviour” (Chiu, 2002).
Generally, there are two type of whistleblowers. Internal whistleblowers are complainants who report wrongdoings to internal
party within the organization such as the senior management, while external whistleblowers make complaint to a third party such
as the government or legal regulators. The study concerns about the overall effect of moral intensity on WI and hence, it does not
distinguish between internal or external whistleblowing.
One of the prior studies on whistleblowing conducted by Erkman et al. (2012) analyzed whether Turkish accounting
professionals will blow the whistle when noticing a serious wrongdoing in the workplace. Their empirical results based on three
whistleblowing scenarios, however, showed mild tendency of respondents to blow the whistle on average. Study by Kennett et
al. (2014) examined the intention of accounting majors to blow the whistle externally on massive fraudulent financial reporting,
considering possible personal and societal consequences of whistleblowing. Findings showed that approximately 75% of the
participants tend to blow the whistle, but none were certain they would blow the whistle.
Another study by Mustapha and Siaw (2012) sought to determine perception of whistleblowing of future accountants and how
seriousness of wrongdoings, gender and academic performance affect WI among final year accounting students in a Malaysia
public university. Results revealed that majority understand the importance of whistleblowing and took a relatively moderate
approach towards willingness to whistle-blow. They tend to take the “wait and see” approach but they would whistle-blow only
when there is a necessity.
Study by Fatoki (2013) examined the perception of final year accounting students about whistleblowing in relation to strength of
retaliation, materiality and gender. The results revealed that most of the respondents regarded whistleblower as a hero and agreed
the importance of whistleblowing in enhancing public interest and reducing corruption, fraud and mismanagement. Another
research examined how organizational commitment and corporate ethical values affect accountants’ perceptions of
whistleblowing in Barbados. However, analysis of data showed that accountants were unlikely to blow the whistle despite
whistleblowing was not perceived as a wrong action (Alleyne, Weekes-Marshall, & Arthur, 2013).
2.2 MAGNITUDE OF CONSEQUENCES (MC)
Shawver and Clements (2015) defined MC as “the harm or benefit to individuals arising from an action”. Valentine and
Hollingworth (2012) also regarded MC as seriousness of the impact of an unethical action. Sampaio and Sobral (2013) stated that
MC is corresponded with the extent to which an individual associates with the consequences of a moral issue, (i.e., seriousness of
the wrongdoing). To illustrate, an issue that causes loss of life has greater MC than an issue that only causes the victim to suffer a
minor injury (Smith et al., 2016). Individuals perceive whistleblowing as necessary given a more serious cases and convince
them that whistleblowing is a right course of action (Sampaio & Sobral, 2013).
Mustapha and Siaw (2012) studied the likelihood of blowing the whistle in relation to seriousness of questionable act, gender and
academic performance among final year accounting students in a Malaysian public university and found that seriousness of the
questionable act is significantly related to the possibility of whistleblowing. Furthermore a study by Wang et al. (2015) proposed
a research model that examined intentions of software engineers to report IT system bugs based on moral intensity and morality
judgment. The author reported that MC has a direct effect on the employees’ willingness to report bad news.
Besides, there’s a research on the influence of perceived support, organizational values or culture and severity of wrongdoing on
internal whistle-blowing intentions which the result showed that the impact of wrongdoings is positively related with intention to
whistle blow (Pillay, Dorasamy, & Vranic, 2012). This result is in line with a study by Ballantine (2002), who examined the
effect of moral intensity upon ethical intention among undergraduate marketing students from Malaysian and New Zealand. The
findings showed that MC has a significant relationship with ethical intentions of subjects. Research by Arnold et al. (2013)
investigated the influence of situational context on ethical decision-making and judgment evaluations among internal auditors,
external auditors from small-sized firms and international firms and found that MC influenced the ethical evaluation and
intention to act ethically. From the above mention studies, MC is known as one of the important determinants of WI. Therefore
the following hypothesis were developed:
H1: There is a significant relationship between MC and the WI of final year Accountancy undergraduates.
2.3 SOCIAL CONSENSUS (SC)
Morris and McDonald (1995) defined SC as “the level of people’s agreement about the effects of the social issue”. Definition of
SC by Chen and Lai (2014) is “the extent of social agreement that the act was evil or good”. The study of Musbah, Cowton and
Tyfa (2016) refers SC as “the degree of social acceptance that a given act is good or evil”. SC is also perceived as social norm
whereby individuals commonly based upon the expectations of others to rationalize a course of action (Bateman, Valentine, &
Rittenburg, 2013). When people close to him or her approve or agree the behaviour, an individual will feel less ambiguous and
more likely to engage in the ethical behavior (Trongmateerut & Sweeney, 2013).
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A study by Sweeney and Costello (2009) explored how perceived moral intensity affect identification of an ethical dilemma,
ethical judgment, ethical intentions for third year undergraduate accounting and business students. Their study provided
empirical support that SC has the strongest relationship with the ethical decision making, compared to other components.
Schmidtke (2007) conducted study about observers’ reactions to coworker theft in relation to SC and perceived similarity on 223
non-supervisory employees of a restaurant chain. Results showed that SC has insignificant relationship with reporting theft.
Shawver and Clements (2011) studied the effect of perceived SC on reporting earnings management internally by practicing
accountants. Their study found that SC is a significant factor of decision to whistle blow.
Chen and Lai (2014) examined the impact of moral intensity (potential harm and social pressure) on WI and behaviour,
mediating by organisational commitment. Findings showed that there was no significant relationship between social pressure and
WI. Another research studied the association of three dimensions of moral intensity (MC, SC and temporal immediacy) with the
ethical decision making among 229 Libyan management accountants. The results revealed that SC has limited significance to
ethical intention (Musbah, Cowton & Tyfa, 2016). Based on the prior findings, it’s proven that the Social Consensus has an
impact on WI. Therefore, the following hypothesis were developed:
H2: There is a significant relationship between SC and the WI of final year Accountancy undergraduates.
2.4 PROXIMITY (PX)
PX is defined as “the degree to which an actor can identify with potential victims of the social issue” (Morris & McDonald,
1995). Mencl and May (2009) described PX as “the degree of closeness between the victim or beneficiary of a moral act and the
moral agent”. Definition of PX by Shawver (2011) refers to how socially, culturally, physically close the victim of a moral act is
to the decision-maker. PX is measured as “the closeness to those harmed by the impact of a moral issue” (Valentine &
Hollingworth, 2012). When the victims have a close relationship with an individual, he or she is more likely to be alarmed and
their moral judgment will increase willingness to report the bad news (Lincoln & Holmes, 2011). The study of Singer et al. (as
cited in Taylor & Curtis, 2013) posited that when the moral agent is close with the victim of a questionable act, the perceived
empathy will be greater and influence the intention whistleblowing. For example, PX effect is greater when layoffs happened in
our own company rather than in other company (Shawver, 2011).
Study by Carlson, Kacmar, and Wadsworth (2009) examined the impact of three moral intensity dimensions (concentration of
effect, PX and probability of effect) on ethical decision making of senior level college students. The results supported their
hypothesis that PX of an individual and the victim has positive relationship with perceived ethicality of the act involved. Another
study by Lincoln and Holmes (2011) investigated the relationship of five components of moral intensity with moral awareness,
moral judgment, and moral intention among students attending a service academy. Empirical findings suggested that PX has
moderate relationship to moral intention. The study of Wang et al. (2015) proposed a model to study the effect of moral intensity
on intention of employee to report system bugs. Based on survey data collected from 173 software engineers, results revealed
that PX to victims indirectly influences intentions of bad news reporting through morality judgment. Research by Mencl and
May (2009) explored the effect of MC and different types of PX (social, psychological, and physical) on the ethical decision
making process of human resource professionals. Findings exhibited that PX do not influence ethical decision making. Findings
displayed that the PX affect WI. Therefore, the following hypothesis were developed:
H3: There is a significant relationship between PX and the WI of final year Accountancy undergraduates.

2.5 FEAR OF RETALIATION (FR)
People choose not to report misconducts partly because they are afraid of the potential retaliation against them (Wainberg &
Perreault, 2016). Retaliation is defined as undesirable action taken against a whistleblower as a result of internal or external
whistleblowing (Rehg, Miceli, Near, & Van Scotter, 2008). Retaliation can also be defined as a range of positive or negative
consequences encountered by whistleblower in direct response to whistleblowing (Erkmen et al., 2014). Examples of potential
consequences of reporting wrongdoings might be being fired or early retirement, difficult to secure employment, being insulted
or harassed and suffering false allegations about the character and actions of the whistleblower (Kennett et al., 2011).
Prior study by Kennett et al. (2011) showed that the personal financial costs variable is negatively correlated with the WI and the
relationship is statistically significant. This findings is similar to a study by Fatoki (2013) whereby the results indicated that
retaliation is negatively correlated with likelihood of WI. This showed the stronger the strength of retaliation, the lesser the
intention to blow the whistle. Furthermore, findings by Elias and Farag (2015) indicated that under certain outcomes of
retaliation, threat of retaliation had a negative relationship with the likelihood of whistleblowing. Further research by Cassematis
and Wortley (2013) on the possibility to use fear of reprisals to determine whether public sector employees in Australia will
whistle blow revealed that fear of reprisals weakened their WI. Recent study by Latan, Ringle and Chiappetta Jabbour (2016)
argued that individual variables such as personal cost of reporting affect WI of Indonesian public accountants.
FR is the additional variable included into the proposed framework. Surveys revealed that most people refuse to whistle-blow
primarily because they are fearful of the retaliation (Wainburg & Perreault, 2016). As such, the personal costs of whistleblower
(i.e., retaliation) has become the subject of various past studies (Kennett et al., 2011). In addition, inclusion of FR which is a
situational factor (as stated in Cassematis & Wortley, 2013) will make this study more complement because moral intensity is
also situational factor (as provided in Wang et al., 2015). Therefore, the following hypothesis:
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H4: There is a significant relationship between FR and the WI of final year Accountancy undergraduates.
2.6 MORAL INTENSITY MODEL
The Moral Intensity Model was introduced by Thomas M. Jones in 1991. Moral intensity is defined as “a construct that captures
the extent of issue-related moral imperative in a situation” (Jones, 1991, p. 23). The emergence of moral intensity was due to the
characteristics of moral issue being ignored in ethical decision making theories (Smith, Kistruck, & Cannatelli, 2016). Jones
conceptualised his model based on Rest’s Four-Component Model which consists of recognizing moral issue, moral judgment,
moral intention and moral behaviour (Lincoln & Holmes, 2011). Clements and Shawver (2011) stated that components in Jones’
model affect all four stages in Rest’s model. Therefore, when the perceived moral intensity is high, a moral issue is recognised,
moral judgment is triggered, moral intention is established and that individual would engage in moral behaviour.
Jones proposed that Moral Intensity Model consist of six dimensions namely magnitude of consequences, social consensus,
probability of effect, temporal immediacy, proximity and concentration of effect (Alleyne, Hudaib & Pike, 2013). Hence, an
ethical decision will be regarded as having high level of moral intensity when the action is perceived as unethical by most
people, provided that serious consequences are likely to occur in the near future, and adversely affect large sum of individuals
who are physically, socially and culturally close to the moral agent (Shawver, 2011).
MC, SC, and PX are employed as part of the independent variables (IVs) in this study. The reason being MC, SC and PX are
regarded as significant predictors of moral intention (Wang et al., 2015; Lincoln & Holmes, 2011; Arnold Sr et al., 2013).
Besides that, these three dimensions also form a single dimension that predict moral intention according to Barnett (as cited in
Leitsch, 2006). However, there are no past studies that explored the effect of these three dimensions on the WI to the best of our
knowledge. Inclusion of these three dimensions aimed to overcome this deficiency.
However, this study excludes concentration of effect, probability of effect and temporal immediacy component. Firstly, past
researches failed to provide empirical evidence to include concentration of effect in the moral intensity model (Lincoln &
Holmes, 2011). Secondly, the past studies of concentration of effect appears to be inconclusive. For instance, study by Frey
(2000) suggested that it is a significant predictor, but it was found to have minor influence on moral intention in Singer’s study in
1998 (Lincoln & Holmes, 2011). Thirdly, both Barnett and Frey’s study (as cited in Lincoln & Holmes, 2011) stated that
temporal immediacy has negligible influence on moral awareness, moral judgment and intention.
Whistleblowing is a complex ethical decision which will be affected by the level of moral intensity (Clements & Shawver,
2011). Hence, WI which represents moral intention in the Moral Intensity Model is applied as the dependent variable (DV) for
this study. This study does not include moral behaviour in its investigation because of the difficulty to investigate actual
whistleblowing cases in organizations and to approach actual whistleblowers for questioning (Sampaio & Sobral, 2013). In short,
this study aimed to investigate the association between MC, SC, PX, FR and WI.
3. RESEARCH METHODOLOGY
Figure 1 represents the proposed conceptual model illustrating factors affecting whistleblowing intention of final year
Accountancy undergraduates.
Figure 1: Factors affecting whistleblowing intention

Moral Intensity Model
Magnitude of
Consequences

Social Consensus
Whistleblowing Intention
Proximity

Fear of Retaliation
Adapted from: Jones (1991); Latan, Ringle, & Chiappetta Jabbour (2016)

111

South East Asia Journal of Contemporary Business, Economics and Law, Vol. 15, Issue 5 (April)
ISSN 2289-1560

2018

The target population for the study is university accounting undergraduates who are currently in their final year of study. 300 sets
of self-administered survey questionnaire were distributed to final year accounting. Respondents took an average of 4 minutes to
complete the entire set of questionnaire. Out of the 300 sets of questionnaire distributed, 255 sets are collected, achieving a
response rate of 85.33%. The usable questionnaires that are fit for data analysis further reduced to 255 sets. SAS Enterprise
Guide 5.1 is used to process data collected.
There are a total of 255 final year accounting undergraduates took part in this study. Of the 255 respondents, male comprised of
33.33 per cent and female comprised of 66.67 per cent. Furthermore, majority of the respondents are undergraduates in their
early of 20s, aged 20 to 22. Although majority (95.29 per cent) of the respondents are Chinese, there is a fair number of
respondents from different ethnics. 100 per cent of the respondents are accounting undergraduates in their final year of study.
Additionally, 88.63 per cent of respondents have undergone ethics-related course, but the remaining 11.37 per cent have not.
There are 17 items for four IVs and 4 items for the DV using interval level of measurement. The measurement for total 21 items
is adapted from as stated in Table 3.4 and Appendix B:
Table 3.4: Measurement of Variables
Variables
No. of items
Source
Magnitude of consequences
4
Baird, Zelin, and Olson (2016)
Social consensus
5
Trongmateerut and Sweeney (2013)
Proximity
3
Carlson et al. (2009)
Fear of retaliation
5
Brown (2008)
Whistleblowing intention
4
Chen and Lai (2014)
Source: Developed for research
This study anchors 5-point Likert scale to each item in the questionnaire to measure seriousness for MC, ranging from 1=not
serious at all to 5=extremely serious and to measure agreeableness for the other variables, ranging from 1=strongly disagree to
5=strongly agree
4. DATA ANALYSIS
4.1 INFERENTIAL ANALYSIS
4.1.1 PEARSON CORRELATION COEFFICIENT
Table 4.1: Pearson Correlation Coefficient Matrix
Variables
WI_AVG

WI_AVG
1.0000

MC_AVG

MC_AVG

0.2919
<.0001
0.4358
<.0001
0.3077
<.0001
0.2669
<.0001

1.0000

SC_AVG
PX_AVG
FR_AVG

0.3465
<.0001
0.1514
0.0155
0.2743
<.0001

SC_AVG

PX_AVG

FR_AVG

1.0000
0.3438
<.0001
0.3140
<.0001

1.0000
0.2571
<.0001

1.0000

Table 4.1 illustrates the correlation between the variables through Pearson Correlation Coefficient analysis. Overall, the variables
is moderately correlated since the correlation value falls within the range between 0.2669 and 0.4358. The strongest correlation
exists between SC_AVG and WI_AVG, while the weakest correlation is found between FR_AVG and WI_AVG with r = 0.4358
and 0.2669 respectively. The variables are significantly correlated as p-value is less than 0.05. Furthermore, multicollinearity
problem doesn’t exist between the variables.
4.1.2 MULTIPLE LINEAR REGRESSION (MLR)
Table 4.2: Model Summary
Model

R

1

0.4963

R-square

0.2463

Adjusted Rsquare

0.2342

Standard error of
Estimate

0.52520
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Table 4.2 displayed the R-square value for this research model. A r-square value of 0.2463 depicts that the four IVs selected for
this study can explain 24.63% of the determinants affecting whistleblowing among accounting undergraduates. Yet, the
remaining 75.37% of the changes is affected by factors that are not considered in this study. Similar past studies also achieved a
range of r-square from 0.192 to 0.282 (Shawver, 2011; Kennett et al., 2011; Mustapha & Siaw, 2012).
Table 4.3: Analysis of Variance (ANOVA)
Sum of
Square

Df

Mean
Square

Model

22.5317

4

5.6329

Error
Total

68.9599
91.4916

250
254

0.2758
5.9087

F

20.42

Pr > F

<.0001

Table 4.3 sets out the F-value for this research study. F-value of this study is valued at 20.42 with p-value <.0001 (which is less
than 0.05). This finding is meaningful that the DV has a significant relationship with at least one of the four IVs. Hence, this has
proven that the research model is fit for the purpose of this study.
Table 4.4: Parameter Estimates of Construct
Construct
Df

Parameter
Estimate

Standardized
Estimate

Standard Error

t

Pr > |t|

Intercept
MC_AVG

1

1.3899

0

0.3185

4.36

<.0001

1

0.1706

0.1368

0.0743

2.30

0.0225

SC_AVG

1

0.2291

0.3048

0.0472

4.86

<.0001

PX_AVG
FR_AVG

1

0.1412

0.1583

0.0529

2.67

0.0081

1

0.0872

0.0930

0.0560

1.56

0.1203

Table 4.4 describes the significance of relationship between the multiple IVs with a single DV. The p-value for MC, SC and PX
are less than 0.05, implying that those IVs are significantly related with WI. However, the relationship between FR and WI is
insignificant since the p-value is 0.1203, greater than 0.05.
With that, the MLR equation for this model is formulated as follow:
WI = 0 + 1MC + 2SC + 3PX + 4FR + , where:
WI = 1.3899 + 0.1706 MC + 0.2291 SC + 0.1412 PX + 0.0872 FR
WI = Whistleblowing Intention
MC= Magnitude of Consequences
SC = Social Consensus
PX = Proximity
FR = Fear of Retaliation
0 = Constant
 = Error term
5. DISCUSSION, CONCLUSION AND IMPLICATIONS
5.1 DISCUSSIONS OF MAJOR FINDINGS
As the general rule applies, when p-value < 0.05, H0 is rejected and H1 is accepted. The hypothesis is, hence, supported.
5.2.1 Magnitude of Consequences (MC)
The p-value for the relationship between MC and WI is 0.0225 which is less than 0.05. Thus, the relationship between MC and
WI is significant. This result has a consistent findings with few past studies such as Mustapha and Siaw (2012), Wang et al.
(2015), Arnold et al. (2013) and Ballantine (2002). The consequences of a moral issue must be serious enough to establish
consideration of response by an individual (Curtis, 2006). Just like an auditor who is a potential whistleblower also takes
materiality into consideration before taking any action. Therefore, the degree of seriousness of the consequences of a wrongdoing
will affect the students’ intention to whistle blow. When a wrongdoing will lead to a large negative impact on others such as
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endangering one’s life, threatening one’s safety, students tend to perceive it as unethical and hence, their WI inflates. On the
other hand, students feel not important or not worthy of whistleblowing if the consequences of wrongdoing are not serious at all.
5.2.2 Social Consensus (SC)
The result showed SC has a significant relationship with WI. The finding is consistent with past studies of Shawver and
Clements (2011), Sweeney and Costello (2009), Ballantine (2002), and Clements and Shawver (2011). The results showed that
undergraduates are often consider the opinion of people surrounding them when intending to whistle blow. Generally, family and
friends opinion are considered as the most important and valuable consideration. When these individuals are agree with and think
that the undergraduates should whistle blow, undergraduates will be inclined to judge whistleblowing as a moral and ethical
action, and thus the WI of undergraduates also increases. In contrast, if the society does not agree with whistleblowing,
undergraduates tend to feel ambiguous and demotivated, then reduce WI. Nevertheless, this result also contradicts with findings
the findings of Schmidtke (2007) and Musbah et al. (2016).
5.2.3 Proximity (PX)
The findings showed a significant relationship between PX and WI with p-value of 0.0081. This outcome is in line with the
findings of few past researches including Lincoln and Holmes (2011), Carlson et al. (2009), and Shawver and Clements (2011).
PX affects the WI among undergraduates. This indicated the possibility if students have a close and intimate relationship with the
victim of a wrongdoing, the probability of whistleblowing is greater. People usually show more care to people who are
physically, psychologically and culturally close to them such as family and friends than strangers who are distant. Students will
have stronger feeling of empathy and pity if people close to them is adversely impact by a wrongdoing. There is a higher
tendency to whistle blow since the victim of a wrongdoing is someone they care about. Conversely, the result is inconsistent
with results of Wang et al. (2015) and Mencl and May (2009).
5.2.4 Fear of Retaliation (FR)
The results revealed that FR and WI is insignificantly correlated since the p value is 0.1203. Thus, null hypothesis is not rejected.
This finding opposes results of similar past studies such as Kennett et al. (2011), Elias and Farag (2015), Fatoki (2013),
Cassematis & Wortley (2013) and Latan et al. (2016). These past studies concluded that FR negatively correlates with WI.
However, retaliation does not necessarily result in a weaker intention of whistleblowing. According to Miceli and Near (1985),
whistleblowers will blow the whistle if they believe that reporting the wrongdoing will bring a positive impact, even though they
might be suffering from retaliation. The result indicates that undergraduates are still willing to whistle blow if the societal
benefits can compensate the personal cost of whistleblowing. Furthermore, whistleblowers will choose to whistle blow when
there is no other alternative available (Brown, 2008). Under such circumstances, it is possible that undergraduates will intent to
whistle blow. In fact, retaliations appear to be more encouraging external whistleblowing than deterring whistleblowing (Rehg et
al., 2008). This finding expresses highly of the moral compass of the respondents, so it appears to be a "good news" to a certain
extent.
5.3 IMPLICATIONS OF THE STUDY
5.3.1 Theoretical Implications
This study has identified some factors that have significant relationship with intention of whistleblowing. MC, SC and PX which
are the constructs under the Moral Intensity Model have been empirically proven that they are significant predictor of WI.
However, FR, another situational variable added into this conceptual framework is found insignificantly associated with WI.
Furthermore, this study resolved the problem of lack of theoretical model in studying whistleblowing issue. With an adjusted Rsquare of 0.2342, this research, studying 3 constructs of Moral Intensity, proves that Moral Intensity Model is an appropriate
theoretical model used to study ethical issue such as WI. Similar research by Shawver (2011), studying all 6 constructs of Moral
Intensity only managed to achieve an adjusted R-square of 0.192 only.
5.3.2 Managerial Implications
SC is found to be the factor that has the strongest relationship with WI among the four IVs studied, represented by a correlation
coefficient of 0.43581. This suggests that support and agreement from family and friends to whistle blow really has a significant
effect on WI. Thus, family and friends should also be told about the importance of their agreement and support to a potential
whistleblower. Particularly, the idea that whistleblowing is an ethical behaviour should be instilled into their minds. Therefore,
they will agree and provide support when an individual faces a whistleblowing dilemma.
MC is also one of the determinants of WI among undergraduates. Ethics educators should provide advice and guidance to
undergraduates to ensure they are sensitive towards MC. Specifically, it is important to educate and stress on the possible
negative consequences of each wrongdoing so that undergraduates are aware of seriousness of each wrongdoing and then trigger
their intention to whistle blow.
Since PX also plays a role in the undergraduates’ propensity of whistleblowing, ethics educator should also educate
undergraduates the possibility that a wrongdoing may also have an impact on people who they perceived as proximal. Otherwise,
undergraduates do not see a reason to whistle blow. When they are able to foresee the potential victims of a wrongdoing,
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especially when the wrongdoing involves people whom he or she has a close relationship with, it will encourage this group of
future accountants and auditors to whistle blow.
5.4 Conclusion
This study has contributed by exploring motivators of WI. It is empirically evident that MC, SC and PX have significant
influence on students’ intention of whistleblowing. However, FR might not have significant influence on their whistleblowing
propensity. This study adds to the scarce whistleblowing research in a Malaysian undergraduate’s context. Related researches
have been repeatedly conducted on accounting professionals and working adults. This study is beneficial and constructive to
future researchers who wish to explore the students’ whistleblowing issue in depth.
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