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ABSTRACT  

 

The COVID-19 pandemic has affected the Micro entrepreneur's financial position due to the mandatory lockdown that restricts 

face to face business. This situation has made them vulnerable because drop in daily sales and a shortage in cash flow. Cash waqf 

is a unique instrument whereby donor uses cash to contribute to society needs. It differs from traditional waqf practices that use 

the property. This study aims to investigate whether cash waqf can assist micro entrepreneurs during pandemic phase. It is carried 

out by analysing the Theory of Planned Behavior (TPB) that explains the relationship between attitude, subjective norm and 

perceived behavioural control and the intention to use. A survey method used to measure the validity of TPB. The results show that 

attitude and perceived behaviour control have significant relationship with donors’ intention for cash waqf while subjective norm 

is not significant.  The results have contributed to body of knowledge on the utilization of cash waqf    assist Micro entrepreneurs 

during pandemic by using TPB. Besides, it will also benefit the regulators to assess the usage of cash wafer Micro entrepreneurs.
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INTRODUCTION 

 

The acute respiratory COVID-19 started at the end of 2019, whereby The World Health Organization (WHO) has declared COVID-

19 a global pandemic (WHO, 2020) because it is spreading from person to person (Qiu et al., 2017) and the number of cases and 

deaths is increasing (WHO, 2020).It has now spread fast to over 200 nations across the globe, including the United States, Europe, 

Australia, and Asia. 

 

The COVID 19 pandemic is unprecedented in its global reach and impact, posing formidable challenges to  consumers, 

businesses and regulators. Furthermore, global supply and demand disruptions are simultaneously disrupted by the 

pandemic. There is a decrease in the supply of labour and productivity due to infectious diseases, as well as lockdowns, 

business closures, and social isolation. Loss of income due to sickness, quarantines, and unemployment, as well as layoffs, 

has an adverse effect on consumer spending and business investment on the demand side(Chudik et al., 2020). 

 

The recent pandemic outbreak has caused financial difficulties for Malaysian small businesses.  Many businesses are 

seriously affected due to government issuance of Movement Control Order (MCO). The ministry of the Entrepreneurship 

Development and Cooperatives reported that a total of 32,469 small medium and enterprises (SMEs) have closed since 

March 2020 when the movement control order (MCO) was first implemented to stem COVID-19 (Tan et al., 2020). 

Furthermore 9,675 SMEs have closed down their operations during the first phase of the MCO from March 18 to June 9, 

2020. During the MCO recovery phase from June till September, 2020, 22,794 SMEs have been shut down. August 2020, 

recorded the highest figure, with 17,800 SMEs folding during that month. 

 

Under the Economic Stimulus Package 2020 (PRE 2020), Bank Negara Malaysia (BNM) has allocated a total fund of RM3.3 

billion to assist small and medium-sized businesses in maintaining operations and employment, as well as to stimulate 

domestic investment(RSM Malaysia, 2020). Amidst  the continuous support from the government, SMEs in Malaysia still 

face challenges. Several studies indicated that Malaysian SMEs face the problem of obtaining financing (Muhmad et al., 

2020;National SME Development Council, 2011; National SME Development Council, 2012; Saleh & Ndubisi, 2006).Many 

SMEs face difficulties in obtaining external financing because they are perceived as a high-risk and high-cost market 

segment(Dang-Ducet. al., 2008; Vos et. al, 2007).The need for collateral, the high cost of financing, and the inability in 

providing business information, transaction record and business plans are all factors that prevent them from obtaining 

financing(Mohd Aris, 2006; Carpenter & Peterson, 2002; Muhmad et al., 2020). Hence, there is also a need for an alternative 

instrument such as cash waqf to addresses financial aids for Micro, Small and Medium Enterprises (MSMES)during 

pandemic phase.  

 

For over 1,400 years, Islamic social finance tools have been used to alleviate poverty and promote socioeconomic 

development. Zakat, Waqf, and Sadaqa are among the Islamic social finance instruments available to achieve this and have 

been accepted and used even outside the Islamic world. Early Muslims regularly practiced Waqf, is a voluntary act advocated 

by Prophet Muhammad (Kuran, 2001).According to Sait and Lim (2006), waqf entails the perpetual dedication of assets for 

charity purposes or to generate income for designated beneficiaries, such as the donor's family or other individuals.  Waqf 

has made a significant contribution to the socioeconomic development of Muslims, particularly in terms of the formation of 

Muslim civilization, and has gone beyond traditional charity(Hoexter, 1998).  
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As a modern type of awqaf, cash waqf is quite distinct from the other forms whereby the inherited asset is in the form of 

cash. Hence, it is necessary to note that waqf properties are not restricted to only immovable but movable assets (Magda et 

al., 2016).Cash waqf is seen as a more adaptable alternative to the traditional waqf structure, allowing anyone to participate 

in voluntary donations with available cash(Hydara, 2020). 

 

The purpose of this study is to investigate whether cash waqf can be a mean to assist the Micro entrepreneurs during 

pandemic COVID 19. This is carried out by the analysis of Theory of Planned Behavior (TPB) that explain the relation 

between attitude, subjective norm, perceived behavioral control and intention to contribute to cash waqf. The paper is 

organized as follows. The first section begins with introduction followed by the literature review and hypothesis 

development in section 2.  Research methodology is on section 3.  This is followed by the results in section 4 and discussion 

in section 5.  Section 6 is the conclusion and recommendations.  

 

2.0  LITERATURE REVIEW AND HYPOTHESES DEVELOPMENT 

 

2.1  COVID 19 Pandemic in Malaysia  

 

According to Cheng (2020), the pandemic has affected Malaysia's macro economy and social wellbeing. The main sources of 

economic damage in Malaysia are twofold: First is the knock-on effect from the impacts of the coronavirus abroad, second it also 

affected domestically due to the implementation of movement control order. At  a macro level, the closure of businesses and 

services, the travel and movement controls have a large influence on private consumption and business investment. Its negative 

consequences for individual livelihoods and businesses will be even more severe. Individuals and businesses impacted by the 

temporary closures are at high risk of experiencing immediate cash flow constraints as their earnings decline. SMEs and vulnerable 

groups such as B40s, low-income persons, part-time and unemployed workers will be hit by the liquidity crunch. This can lead to 

corporate failures, personal bankruptcy and a financial system burdened with non-performing loans. This situation also affected 

the mental health and other people because of the severity of the situation which resulted in depression and pressure to their 

personal lives.  

 

The government has provided various financial assistance to reduce their financial hardship to those affected by the pandemic. 

However, not all are eligible for these facilities due to their small size, lack of proper account and collateral. Even they are offered, 

they cannot afford to pay the interest and fixed profit rate charge. Hence an alternative source of funding is required to secure the 

survival of these groups in the COVID 19 pandemic situation. 

 

2.2  Cash waqf 

 

Cash waqf has been used in various forms and methods across the continents. Turkey is the oldest country that systemized cash 

waqf institutions dated back to the 15th to 16th centuries by the Ottoman Empire, Sultan Murad. It is realised to be more liquid 

enabling different form of contracts and project to operate subject to the approval of the religious authorities of each country. The 

donors dedicate a movable or immovable asset as a permanent benefit for society so that the usufruct can be utilized by the 

beneficiaries in a perpetual manner (Shaikh et al., 2017).  

 

Cash waqf means the commitment of an amount of money by a founder and the dedication of its usufruct in perpetuity to the 

prescript purposes (Mohsin, 2008). It is a special charitable endowment fund and can serve to be an alternative instrument for 

poverty eradication programs globally. The application of waqf is not limited to non-moveable asset such as mosques and burial 

ground only. It also include moveable asset such as cash waqf which allows anyone to participate in voluntary cash donations  that 

can be utilized to assist small and micro entrepreneurs financial needs.  

 

These initiatives requires large sums of money that the government is unable to provide. In the cash waqf concept, a Mutawalli 

(Cash-waqf / Fund manager) collects the fund from Waqif and invest the money in the real sector (mainly Small & Medium-sized 

Ventures) and in any Shariah based investment opportunities (Khademolhoseini, 2012). 

 

The study conducted by Duasa and Mohd Tas Thaker(2016) on Integrated Cash waqf Investment Model using Structural Equation 

Modelling (SEM) which validated its acceptance in the field by adopting the Theory of Reasoned Action (TRA). The result of this 

study indicated that the attitude and subjective norm influenced behavioural intention of micro entrepreneurs to use Cash waqf 

Investment Model. Furthermore, study conducted amongst 100 mosques in Melaka and Terengganu by Hasan et al. (2018) to 

investigate the ability of mosques in Malaysia to invest cash waqf for development activities, revealed that cash waqf donation 

contribute a positive role in increasing the ability of the selected states to alleviate poverty. In another study conducted by Abdul 

Razak et al. (2021), which  also use TRA to investigate factors that influence intentions on use of cash waqf as an aid in COVID 

19 in Malaysia. The result indicated that both attitude and subjective norm have significant effects with attitude being more 

significant. 

 

2.3  Theory of Planned Behaviour 

 

Ajzen(1985) proposed Theory of Planned Behaviour (TPB) which is an extension of TRA.TPB and TRA are similar in that both 

models focus on an individual's intention to perform a given behaviour. However, TPB has a complementary factor that is able to 

address the behaviour issues that emerge without a person’s volitional control. In addition, TPB also includes the Perceived 

Behavioural Control (PBC) element, which distinguishes it from TRA significantly. 
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In addition,  TPB also shows  human performance is influenced by three types which are beliefs about the likely consequences of 

the behaviour (behavioural beliefs), beliefs about the normative expectations of others (normative beliefs) and beliefs about the 

presence of factors that may facilitate or impede performance of the behaviour (control beliefs) (Ajzen, 1991). Therefore, 

combining the attitude, subjective norm and perception of behavioural control (perceived behavioural control) towards behaviour 

would lead to the behavioural intention. 

 

Hence, in the context of this paper, the use of TPB is justified as it can be used to establish the relationship between attitude, 

subjective norms and perceived behavioural control of respondents with intention to contribute in Cash waqf to assist entrepreneurs 

in Covid 19 pandemic.   The intention of the donor (Waqif) could be measured by behavioral beliefs of Muslims towards cash 

waqf, normative beliefs towards on its religious practice and Muslim’s perceptions of their ability to perform cash waqf.  

 

2.3.1  Attitude  

Attitude toward behaviour can be described as positive or negative feelings (evaluation effect) of an individual about performing 

the target behaviour(Fishbein & Ajzen, 1975). According to Ajzen (2008), attitude towards behaviour generally affects the 

intention more than the dimensions of subjective norm and perceived behavioural control. Furthermore, the attitude component is 

influenced by individual salient beliefs, which indicate the ]behaviour’s perceived results or qualities (Conner & Armitage, 1998). 

According to some several studies about different setting of behaviours as well as the intention to engage, from the three factors, 

the attitude describe over 50% of variance in intentions (Ajzen, 1991). The more positive the attitude; the greater is the intention. 

The study conducted by Osman et. al (2016) using TPB in cash waqf revealed that attitude had no effect towards cash waqf 

intentions. However, this contradicted the study made by Abdul Razak et al. (2021) that also use TRA to investigate factors that 

influence intentions on use of cash waqf as an aid in COVID 19 in Malaysia which indicated that attitude has a significant effect. 

The finding is supported by another study made by Hasbullah et al. (2016) which indicated significant relationship between attitude 

with intention to contribute to corporate cash waqf.  Thus, H1 is hypothesised as: 

 

H1: There is positive relationship between attitude and donor’s intention to contribute for cash waqf. 

 

2.3.2  Subjective Norm  

The subjective norm refers to the perceived social pressure to engage in or abstain from a particular behaviour. Subjective norm 

is determined by the total set of accessible normative belief concerning the expectation of important referents (Ajzen, 1991).The 

study conducted by Osman et al. (2016) using TPB revealed that the relationship between subjective norm and cash waqf giving 

intention was insignificant. However, this contradicted the study made by Abdul Razak et al. (2021) that also use TRA to 

investigate factors that influence intentions on use of cash waqf as an aid in COVID 19 in Malaysia indicated that subjective norm 

has a significant effect. The finding is supported by another study made by Hasbullah et al. (2016) which indicated significant 

relationship between subjective norm with intention to contribute to corporate cash waqf  Hence, H2 is hypothesised as: 

 

H2: There is positive relationship between subjective norm and donor’s intention to contribute for cash waqf 

 

2.2.3  Perceived Behavior Control  

People's perceptions of their ability to perform a given behaviour are referred to as perceived behavioural control. Perceived 

behavioural control is another factor that influences people's intention to act based on the TPB. According to Ajzen (1991), 

perceived behaviour control is people’s perception of the ease or difficulty of performing the behaviour of interest. Additionally, 

Ali et al. (2014) stated that it reflects previous experience as well as anticipated impediment and obstacle. The higher the attitude 

and subjective norm toward behaviour, as well as the greater the perceived behavioural control, the stronger an individual's 

intention to perform behaviour should be (Osman et al., 2016). The result of the study that was conducted by Truong (2009) found 

that the relationship between perceived behavioural control and intention to use was the strongest compared to other factors. 

Therefore, the researchers want to test if the factor of perceived behavioural control has the same effect on Muslims' willingness 

to contribute to cash waqf. If perceived behaviour control of Muslims is positive, then they will become potential founders in cash 

waqf. Based on the theory above, we propose the third hypothesis:  

 

H3: There is a positive relationship between perceived behavioural control and donor’s intention to contribute to cash waqf  

 

 2.2.4  Intentions 

 

Behavioral intention is defined as individual’s readiness to perform a given behavior. It is assumed to be immediate   

antecedent of behavior. It is based on attitude towards the behavior, subjective norm and perceived beh avioral control with 

each predictor weighted for its importance in relation to the behavior and population of interest. In this study, we measure 

respondents’ intention to contribute to cash waqf  Hence, TPB is used to help the researcher to understand how the behaviour 

of people can change towards contribution in cash waqf. The model assumes that behaviour is planned; hence, it predicts deliberate 

behaviour (Ajzen, 1991).  

 

Please refer figure 1 below for the research framework :  
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3.0  RESEARCH METHODOLOGY 

 

This study is conducted by means of online survey from March to May 2021 using judgemental sampling. This means that the 

targeted respondents have knowledge on waqf and experience to elicit responses pertinent to the measurements’  items. The 

questionnaires comprise two sections. The first section is on demographic profile of the respondents. This information is important 

to identify the background and characteristics of the respondents which will facilitate the researchers in analysing the findings. In 

the second section, the questionnaires use five Likert’s scale measurement ranging from (1=strongly disagree to 5=strongly agree). 

There are three independent variables of  Theory Planned Behaviour (TPB) which consist of attitude, subjective norm and 

perceived behavioural control, while the dependent variable was the  intention to contribute in cash waqf. Statistical Package for 

Social Science (SPSS) version 25 is used to conduct the data analysis such as reliability test, correlation and multiple regression.  

An online pilot survey test involving 20 respondents were conducted to identify if there are ambiguities in understanding the 

questionnaires.   

 

4.0  RESULTS 

 

A total of 356 useable questionnaires were obtained for analysis. The demographic data of the respondents is presented in Table. 

I below. The descriptive statistics show that 55.1% of the respondents are female and 44.9% are male. As for education, majority 

of the respondents (59.8 %) have degree followed by 17.7 % master’s holders. Muslim (98.9%) comprised majority of religion. 

This statistic indicated that respondents have both knowledge and Islamic values in filling the questionnaires. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Attitude 

Subjective Norm  

Perceived 

Behavioral Control  

Intention to 

contribute in Cash 

waqf  

Figure 1: Research Framework  

Item Category Frequency Ratio (%) 

Gender Male 160 44.90

Female 196 55.10

Marital Status Single 225 63.20

Married 127 35.70

Others 4 1.10

Age 18-24 years old 145 40.70

25-29 years old 104 29.20

30-39 years old 47 13.20

40 years old and above 60 16.90

Religion Islam 352 98.90

Buddhist 2 0.60

Hindu 1 0.30

Others 1 0.30

Occupation Student 168 47.20

Academician 37 10.40

Civil Servants 45 12.60

Private Sector 97 27.20

Others 9 2.50

Education Secondary Scool 15 4.20

Diploma 36 10.10

Bachelor Degree 213 59.80

Master 63 17.70

Phd 29 8.10

Monthly income Below RM 3,000 228 64.00

RM 3,001 - 5,000 57 16.00

RM 5,001 - RM 10,000 46 12.90

RM 10,001 - RM 20,000 21 5.90

RM 20,000 Above 4 1.10

Table I. Subjec Demographics
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4.1   Reliability Test 

 

Reliability is the measurement of the internal consistency of the items in a construct or questionnaire. In this study we used 

Cronbach’s alpha which is the reliability of any given measurement It also  refers to the extent to which it is a consistent measure 

of a concept  and  one way of measuring the strength of that consistency. Table II indicted that variable attitude and subjective 

norm were 0.905 and 0.902 respectively. On the other hand, the variable of perceived behavioural control and intention to use 

cash waqf were were 0.897 and 0.896 respectively. These results mean that the reliability measurements have high internal 

consistency as it exceeded 0.7 (Nunnally, 1978) 

 

 

 

 

 

 

 

 

 

 

4.2  Correlation Test 

 

Correlation is a quantitative assessment that measures both the direction and the strength of this tendency to vary together. A 

correlation between variables indicates that as one variable changes in value, the other variable tends to change in a specific 

direction. As seen in table III below, Pearson’s correlation coefficients of the four constructs vary from 0.423 to 0.694 which all 

variables showed positive correlation.  Attitude was the highest correlation coefficient towards intention to use which is 0.694, 

while the subjective norm was the least correlation coefficient in this case which showed 0.423.  

 

 

 

 

 

 

 

 

 

 

 

 

 

4.3   Regression Test 

 

This study used regression analysis to test the hypotheses. Table IV below indicated that two variables are significant while another 

is not significant at the 0.05 level of significance. First, Attitude (p = 0.00 < 0.05) significantly indicated relationship with the 

donor’s intention to use cash waqf. Secondly, Perceived Behavioural Control, (p = 0.00 < 0.05) also significantly indicated the 

intention to use cash waqf customers. Thus, both H1 and H3 are accepted. However, H2 is rejected as subjective norm is not 

significant with p-value 0.475 > 0.05.  

 

 

 

 

 

 

 

 

 

 

 

5.0        DISCUSSION  

 

Since the outbreak of COVID 19 in Malaysia in March 2020, the economy has been badly affected. The implementation of 

MCO further aggravated micro entrepreneurs who experience cash flow shortage due to restriction face to face meeting 

with customers. This cause major losses to businesses. Hence, many companies either terminate their employees or grant 

unpaid leave to survive resulting in increase in number of employments which affects their continuous monthly income. 

Critically, the situation has high impact on SMEs and vulnerable groups such B40s, lower-income individuals and part-time and 

unemployed workers. Hence, the instrument can be used to assist those who are affected by Covid-19, especially micro 

entrepreneurs that experienced shortage of cash flow so their business can be sustained. The cash waqf can be an alternative to 

conventional finance and can relieve them from the burden of debt.  

 

Attitude 0.905

Subjective Norm 0.902

Perceived Behavioral Control 0.897

Intention to Use Cash Waqf 0.896 Cronbach's Alpha 

Table II. Reliability 

ATTITUDE SUBJECT_NORM PBC

INTENTION_TO

_USE

ATTITUDE 1

SUBJECT_NORM .447
** 1

PBC .498
**

.549
** 1

INTENTION_TO_USE .694
**

.423
**

.558
** 1

Correlation 

between 

variables 

**. Correlation is significant at the 0.01 level (2-tailed).

Table III. Correlations

Variable (X) Variable (Y) Beta Std. Error t

ATTITUDE INTENTION_TO_USE 0.546 0.043 12.727 0.000

SUBJECT_NORM INTENTION_TO_USE 0.032 0.031 0.715 0.475

PBC INTENTION_TO_USE 0.268 0.034 5.854 0.000 Coefficient and Test 

a. Dependent Variable: INTENTION_TO_USE

Standardized Coefficients

Sig.

Table IV. Regression 
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The results indicated that attitude and perceived behaviour control have significant relationship with don 

ors’ intention for cash waqf. These findings are in line with previous studies by Abdul Razak et al. (2021) that use TRA to 

investigate factors that influence intentions on use of cash waif. It also supported previous study undertaken by Hasbullah et al. 

(2016) which indicated significant relationship between attitudes with intention to contribute to corporate cash waqf. The results 

showed that the respondents are supported  on the usage of cash waqf  as a   tool to assist micro entrepreneurs   to finance their 

needs during the pandemic. In so doing, the can eradicate poverty and avoid hunger. Adding to this, the assistance of cash waqf is 

able to build resilience to the environment.  

 

As for the positive results for perceived behaviour control, it supported previous research Osman et al. (2016) using TPB in Cash 

waqf but contradict with Hasbullah et al. (2016). The Muslim respondent’s belief that they have the ability, financial resources, 

knowledge and interest on cash waqf which have leaded them to the intention of using cash waqf to assist MSMEs.  

 

The rejection of subjective norm as having a significant relationship with donors’ intention for cash waqf contradict  previous 

research conducted by Hasbullah et al. (2016) and Abdul Razak et al. (2021). However, Osman et al. (2016) is parallel with the 

current result. The reason could be that the surroundings of the respondents have limited knowledge on cash waqf. Besides, due 

to the pandemic situation, most the community could not engage in mosque, could not interact with the family members due to 

MCO, hence limited knowledge and limited encouragement from the other community in contributing the respondents to use cash 

waqf to assist MSMEs.  

 

The overall results indicated that it is feasible to use cash waqf as an aid to assist micro entrepreneurs. This is a good 

development that those affected belong to this group such as B40 with low income category who are not eligible for bank 

loans or financing. This would save them from borrowing to money lenders who will impose high interest rate.  

 

6.0  CONCLUSION AND RECOMMENDATION 

 

The results prove the applicability of TPB when explaining donors’ intention to contribute to cash waqf in the COVID 19 pandemic 

scenario. Although subjective norms have negative relationship on the intention to use cash waqf, but attitude and perceived 

behavioral control is sufficient enough to explain the relationship. This is because of the background of the respondents, which is 

most of the respondents are students which have knowledge in cash waqf without having the influence of subjective norm due to 

pandemic situation. The result indicates an important point, whereby, a person who have knowledge in cash waqf will acknowledge 

the important of using cash waqf in assisting the MSMEs. Therefore, this shows that it is important to provide financial literacy to 

the community regarding the importance of cash waqf since the Ottoman empire. 

 

The research results offer two important research contributions. In terms of theoretical contributions, the findings of the current 

study provided evidence supporting two significant variables that are significantly related namely attitude and perceives behavioral 

control although subjective norm was found to be insignificant. This indicated that TPB does indeed help to explain the 

understanding of behavioral intentions that influence respondents’ intention. The findings obtained are also relevant in filling the 

gaps in consumer behavior literature related to charitable giving and cash waqf.  

 

As for the practical contributions, this study is very important in providing information to regulators on the alternative suitable to 

aid micro entrepreneurs in the pandemic. The used of cash waqf would require the support of the state religious councils as it falls 

under their jurisdiction. In addition, there should also be proper education and training in the operations before it can be feasibly 

implemented... This study also benefits other countries in the application of real economic principles of waqf avoiding the use of 

interest rates which are burdensome to small businesses and micro entrepreneurs. The model can be used to address issues of 

hunger and poverty in their respective countries.  

 

Future studies may include religiosity and altruism factors in the variables to enrich the findings for this research, thus extending 

the application of the theory. Nonetheless, to the best knowledge of the authors this is the early studies that examines cash waqf 

and COVID 19 in the context of TPB.  
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