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ABSTRACT

Malaysia has been consistent with its five-year economic development plan since 1955 with the First Malayan Plan (1955-1960)
until 12th Malaysia Plan (2021-2025) to generate good economic growth, provide adequate employment, and sustain national
unity. The foundation to achieve economic performance through mutual cooperation among people and economic participants has
already been emplaced in Malaysia. The execution of the economic plan with bureaucratic approach reduces economic
sustainability in the digital and competitive world. There is a need for a unified sharing economy through ta’awun (mutual
cooperation) among social enterprises at the grass root levels to enhance economic resilience and sustain national unity. The
study proposes that a unified sharing economy through ta’awun (mutual cooperation) social enterprises empowers social and
economic resilience, enhances capacity building for supply-driven sharing economy and improves partnership and peace to
achieve sustainable development. The research objectives of the study are (a) to investigate factors that contribute to a unified
sharing economy (consolidated economic activities) through ta’awun (mutual cooperation) social enterprises, (b) to examine a
unified sharing economy through ta’awun (mutual cooperation) social enterprises that empowers social and economic resilience,
(c) to assess a unified sharing economy through ta’awun (mutual cooperation) social enterprises that enhances capacity building
for a supply-driven sharing economy, and (d) to examine a unified sharing economy through ta’awun (mutual cooperation) social
enterprises that improves partnership and peace to achieve sustainable development. The study used focus group discussion with
two (2) economic policymakers (PMs) and five (5) social enterprises owners (SEs). The key findings argued that the influence of
ta’awun (mutual cooperation) between the government and the industry has enhanced and empowered social enterprises through
smart partnership, collaboration and cooperation with the grass root society, key players in the value chain, government agencies,
non-government organizations, cooperatives, and local administrative bodies. This research provides a significant contribution to
sustaining the social and economic resilience in the post-pandemic Covid-19.
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INTRODUCTION

Mutual cooperation is essential in economic, social and environmental development. The world has decided on mutual cooperation
and partnership-driven sustainable development agenda that is known as Sustainable Development Goals (SDGs) (2016-2030)
(Dzulkifli, 2015; 2021a; 2021b). Malaysia has been a party in the agenda since the Millennium Development Goals (MDGs) (2000-
2015).

The sustainable development agenda and mutual cooperation mode of operationalizing the social, economic and
environmental agenda have been incorporated into Malaysia’s master plans. This can be examined from Malaysia’s economic
development plans. Malaysia has been consistent with its five-year economic development plan from 1955 with the First Malayan
Plan (1955-1960) until 12th Malaysia Plan (2021-2025) to generate good economic growth, to provide adequate employment, and
to sustain national unity. The foundation to achieve economic performance through national unity is actually already into mutual
cooperation among people and economic participants in Malaysia (Mhd. Sarif & Ismail, 2016; Mhd. Sarif, 2019; Dzulkifli, 2021a,
2021b).

The mutual cooperation needs to extend to the grass root as well. The execution of the economic plan with a bureaucratic
approach reduces economic sustainability in the digital and competitive world (Mhd. Sarif & Ismail, 2016; Mhd. Sarif, 2019;
Dzulkifli, 2021a). There is a need for a unified sharing economy through ta ’‘awun (mutual cooperation) among social enterprises
at the grass root levels to enhance economic resilience and sustain national unity.

The study made a proposition that a unified sharing economy through ta ‘awun (mutual cooperation) social enterprises
empowers social and economic resilience, enhances capacity building for a supply-driven sharing economy and improves
partnership and peace to achieve sustainable development. The study investigates factors that contribute to a unified sharing
economy through ta ‘awun (mutual cooperation) social enterprises.

The research objectives of the study are (a) to investigate factors that contribute to a unified sharing economy
(consolidated economic activities) through ¢a’awun (mutual cooperation) social enterprises, (b) to examine a unified sharing
economy through ¢ta’awun (mutual cooperation) social enterprises that empowers social and economic resilience, (c) to assess a
unified sharing economy through ta’awun (mutual cooperation) social enterprises that enhances capacity building for a supply-
driven sharing economy, and (d) to examine a unified sharing economy through ta ‘awun (mutual cooperation) social enterprises
that improves partnership and peace to achieve sustainable development. The study used focus group discussion with two (2)
economic policymakers (PMs) and five (5) social enterprises owners (SEs).This research is significant to sustain the social and
economic resilience of the grassroots through a unified sharing economy to address the challenges of the global economy.
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Problem Statement

The problem statement is the ontology of the study. The problem or the gap is from the practice, policy and theory (Miles, 2017;
Bans-Akutey & Tiimub, 2021). The problem with the practice, policy and theory lies in the inadequacy to address the contemporary
situation, i.e., post-pandemic Covid-19.

Sustainable development should be operationalized with mutual cooperation. The mutual cooperation has been used in
developing socio-economic development plans in Malaysia. The mutual cooperation among key stakeholders occurred at the
strategic planning level. This can be seen in the five-year economic development plan since 1955 with the First Malayan Plan
(1955-1960) until 12th Malaysia Plan (2021-2025) to generate good economic growth, provide adequate employment, and sustain
national unity. Nevertheless, the mutual cooperation at the business and operational levels was inadequate. The inadequacies can
be addressed when (a) a unified sharing economy is operationalized through ta’‘awun (mutual cooperation) among social
enterprises to empower the social enterprises with social and economic resilience (Mhd. Sarif, 2015; Samsuddin, Salleh, Ahmad &
Amir, 2021), (b) a unified sharing economy is operationalized through ta ‘awun (mutual cooperation) social enterprises to enhance
capacity building for supply-driven sharing economy (Mhd. Sarif, 2016, 2018), and (c) a unified sharing economy is
operationalized through ta 'awun (mutual cooperation) social enterprises to improve partnership and peace to achieve sustainable
development (Mhd. Sarif, 2019; Rasyid & Bowen, 2021).

The first problem of a unified sharing economy is when social enterprises are not adequately operationalized
through ta’awun (mutual cooperation) to empower the social enterprises with social and economic resilience. The inadequacy is
due to the focus on economic growth, providing employment regardless of its nature, and to put all resources to sustain national
unity (Mhd. Sarif, 2019; Suffian, 2021). This focus has reduced Malaysia to prepare adequate capabilities for all companies,
especially social enterprises Malaysia to face global competition while resources are limited (Mhd. Sarif & Ismail, 2016; Mhd.
Sarif, 2019; Agarwal & Steinmetz, 2022). As a commodity-based exporters country, the instability of commaodity prices and threats
of substitute commodities have reduced the economic growth and national income (Ostwald & Chew, 2021). The reliance on
imports for food and other technology has reduced the value of the currency. External debts have increased despite the high cost
of public services. Thus, this study proposed that a unified sharing economy through ¢a’awun (mutual cooperation) social
enterprises empowers social and economic resilience.

The second problem of a unified sharing economy is when social enterprises are not adequately operationalized
through #a’awun (mutual cooperation) social enterprises to enhance capacity building for a supply-driven sharing economy
(Ostwald & Chew, 2021; Perkins, Rasiah & Woo, 2021; Mhd. Sarif, 2019). This situation is estranged from the commodity-based
country which is rich with natural and mineral resources but operating the economy with demand-driven that resulted in excessive
consumption (M & O'Regan, 2002). Thus, this study proposed that a unified sharing economy through fa’awun (mutual
cooperation) social enterprises enhances capacity building for a supply-driven sharing economy.

The third problem of a unified sharing economy is operationalization through ta’awun (mutual cooperation) social
enterprises to improve partnership and peace to achieve sustainable development. The global agenda for Sustainable Development
Goals (SDGs) requires all countries to strike a balance between economy, society, and the environment (Ogunmakinde, Egbelakin,
Sher, 2022). Thus, the impact of strict measures to curb the pandemic covid-19 (Vinod & Sharma, 2021) has strengthened people’s
relationships (Pisani, 2021). Thus, this study proposed that a unified sharing economy through ta ’‘awun (mutual cooperation) social
enterprises improves partnership and peace to achieve sustainable development

Significance of the study

This research contributes to theory, policy, and practice of social entrepreneurship. The significant contribution to the theories of
social entrepreneurship is the theory of social enterprises with fa’awun (mutual cooperation) in a unified sharing economy
situation.

There have been theories of social enterprises on cooperation in the current neoclassical economy (KilEagleton-Pierce,
2016; Nunn, 2020; Plehwe, 2020), and also mutual cooperation in the knowledge economy (Mhd. Sarif, 2015, 2016, 2018, 2019).
The policy and practice of social enterprises is aimed to provide an ecosystem to support resilience, capacity building, and
sustainable partnership in the post Covid-19.

LITERATURE REVIEW

Sharing economy has flattened relationships among customers, producers, distributors, retailers, and suppliers for survival and
growth. More social enterprises are created to address various social issues, particularly basic needs such as food, shelter and
clothes (Chandna, 2022; Da Silveira, Hoppen & De Camillis, 2022; Oskam, 2022). According to Chandna (2022), social enterprises
rely on crowdfunding for the operations and the sharing economy expedited sharing of funds from the public.

In fact, Da Silviera et al (2022) argued that there have been smart partnerships among key players in the economy to co-
create in the value-chain process. Oskam (2022) contended that the sharing economy has gone beyond merely sharing resources
but also prosperity for the well-being of the people and the economy.

Rationale for the sharing economy

Sharing economy allows economic and social participants to share resources, talents, and ideas in producing products and offering
services required by the society and the economy. Sharing economy is about sharing resources among partners (Mhd. Sarif, 2019;
Chandna, 2022). No one is left behind. It is not a demand-driven economy because everyone is in the loop (Da Silveira, Hoppen,
& De Camillis, 2022) to decide what is the product to be co-produced and how the product to be consumed at what level of
satisfaction and happiness. This situation is like living in a big family (Oskam, 2022). Everyone works on collaborative
consumption (Sun, Yang, & Yan, 2022).
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In Malaysia, the economic plans are based on five-year economic development with a long-term master plan and annual
budgets. The ultimate outcome is always good economic growth at sustainable national unity (Sarkawi, Ramanchandram & Fawzi,
2021; Zainudin, 2021). For example, the 11th Malaysia Plan (2016-2020) with the theme “anchoring growth on people” has been
extended with 12th Malaysia Plan (2021-2025) with the theme “inclusive and meaningful social-economic development with
shared prosperity” (Malaysia, 2010; 2015).

Social enterprises

Social entrepreneurship emphasizes collective efforts. The integration of social and economic objectives through economic and
business engines is integrating all economic and social players. This model of socio-economic approach emphasised mutual
cooperation (Mazzarol & Rebound, 2020; Mhd. Sarif, 2019).

Business, society, industry, and people are working on mutual cooperation for mutual benefits. This mutual cooperation
will work on value creation (Bhushan, 2020; Mhd. Sarif & Ismail, 2016). All talents and resources within business, society,
industry, and people will provide for talents, competencies, and uniqueness from all levels (Mhd. Sarif, 2019; Sahasranamam &
Nandakumar, 2020). Innovation always allows initiatives (McSweeney & Faust, 2019). The economic questions about demand
and supply are determined collectively between the business, society, and industry (McSweeney, 2020).

Social enterprises are in mutual cooperation for mutual benefits (Kilpatrick, Farmer, Emery & DeCotta, 2021). The
operation is a hybrid basis to integrate economic and social benefits (Bauwens, Huybrechts & Dufays, 2020; Garrow & Hasenfeld,
2014).

Thus, the empowerment of social enterprises can be measured in (a) scope of vertical and horizontal integration in
minimizing costs and building capacity in the supply chain, (b) volume of sales resulted from the integration to improve partnership
and performance, and (c) market expansion with the number of market penetration and market development to achieve sustainable
development.

Ta’awun

Ta’awun as mutual assistance or cooperation is spiritual and religious action. According to Purnamasari (2020), ta'awun is founded
on Al-Soleh (good and useful), Al-Itgan (steadiness and perfectness), and Al-lhsan (doing the best /better). This concept is not just
theoretical or conceptual for people to contemplate, but to reflect on and practice with true conviction (Harahap et al., 2020;
Purnamasari, 2020; Mhd. Sarif & Ismail, 2016).

When ta’awun is a divine commandment, it has humanising value (Harahap et al, 2020; Purnamasari, 2020). The
fundamental value of ta ’awun reflects the ultimate objective of human creation, which is to make full submission and worship, a
working value. The essence of fa ‘awun as a commandment is to work to achieve al-birr (righteousness) and al-tagwa (piety).

The study conceptualized the research framework of the study that a unified sharing economy in Malaysia through
planned and shared economy allows for ta’awun (mutual cooperation) that empowered social enterprises to be resilient, sustained
and performed in the post covid-19 situation. The empowerment of social enterprises can be measured in (a) capacity building in
the supply chain, (b) volume of sales resulted from the integration to improve partnership and performance, and (c) market
expansion with the number of market penetration and market development to achieve sustainable performance. Figure 1 depicts
the research framework of the study.

Figure 1: Research Framework of the Study

Unified Sharing Ta’awun (mutual —l\ Social
Economy Enable cooperation) Empowerment Enterprises

Planned & Capacity Building in Supply Chain
Shared Economy Partnership and Performance
Resilience and Sustainable Performance

METHODOLOGY

The research objectives of the study are (a) to investigate factors that contribute to a unified sharing economy (consolidated
economic activities) through ta’awun (mutual cooperation) social enterprises, (b) to examine a unified sharing economy
through ta’awun (mutual cooperation) social enterprises that empowers social and economic resilience, (c) to assess a unified
sharing economy through ta ‘awun (mutual cooperation) social enterprises that enhances capacity building for a supply-driven
sharing economy, and (d) to examine a unified sharing economy through fa’awun (mutual cooperation) social enterprises that
improves partnership and peace to achieve sustainable development.
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The study used focus group discussion with two (2) economic policymakers (PMs) and five (5) social enterprises owners
(SEs). The main reason for focus group discussion is to generate a collection of views, experiences, and beliefs from the participants
(Mishra, 2016). There is no doubt about applying it during the pandemic covid-19 (Marques et al, 2021) as well as no issue of
validity (Colom, 2021).

The focus group discussion began with an introduction by the researchers cum FGD leaders. The discussion took 40
minutes to answer three main questions, namely (a) How to empower social enterprises with fa ’awun (mutual cooperation) in a
unified sharing economy for social and economic resilience? (b) How to enhance social enterprises with ta’awun (mutual
cooperation) in a unified sharing economy to build capacity for a supply-driven sharing economy? Finally, how to improve social
enterprises with za’awun (mutual cooperation) in a unified sharing economy partnership and peace to achieve sustainable
development?

After the FGD, the researchers transcribed the FGD notes. For a 5-minute expression, the researchers consumed two
hours to transcribe verbatim into written notes. For 40 minutes, the researchers consumed 16 hours to transcribe the FGD notes
into readable transcripts for verification by the FGD participants. The study used thematic analysis, content analysis and narrative
analysis for data analysis.

RESULTS AND DISCUSSION

This section presents the results of the focus group discussion with 7 participants (two economic policymakers and five social
enterprises owners). The 40-minute focus group discussion has generated key themes, namely, the need to cooperate between the
government and the social enterprises through schemes and incentives provided by the government. The enhancement of
the ta’awun (mutual cooperation) can be done through continuous engagement and dedicated commitment. Thus, there is a need
for the key stakeholders to develop an ecosystem at all levels from the federal to the state, district, and local. Table 1 summarizes
the questions and key feedback from the participants in the focus group discussion.

Table 1: Questions and feedbacks from participants in the focus group discussion

Questions Two economic policymakers Five social
entrepreneurs

How to empower social enterprises with za’‘awun (mutual ~ Economic Master Plan at the National trade association

cooperation) in a unified sharing economy for social and  national, then, cascaded to the state,  and then at the industry,

economic resilience? district, and local levels. trade and local levels.
Government agencies from the Participation in schemes
federal to state, district, and local and models offered by
levels the government

The empowerment for mutual
cooperation through schemes and
incentives at all levels

How to enhance social enterprises with ta’awun (mutual  Continuous engagement through Co-creation and co-

cooperation) in a unified sharing economy to build town halls, dialogues, and meetings production with the

capacity for supply-driven sharing economy? industry and the
customers

how to improve social enterprises with fa’awun (mutual The eco-system of shared economic ~ The eco-system or

cooperation) in a unified sharing economy partnership  prosperity and sustainable business cooperation

and peace to achieve sustainable development? development goals (SDGs). among enterprises

The results showed that the influence of ta’awun (mutual cooperation) to empower social enterprises with resilience is done
through developmental yet perpetual economic master plan and action framework (Ostwald & Chew, 2021; Perkins, Rasiah &
Woo, 2021; Suffian, 2021). The enhancement of capacity building and smart partnership is effected through the national unity
(Sarkawi, Ramanchandram & Fawzi, 2021; Zainudin, 2021) that was anchored with the 11th Malaysia Plan (2016-2020) and 12th
Malaysia Plan (2021-2025) under the theme “inclusive and meaningful social-economic development with shared prosperity”
(Malaysia, 2010; 2015).

The respondents emphasised that the enhancement of the ta‘awun (mutual cooperation) can be done through the
continuous engagement and dedicated commitment (Mhd. Sarif, Zainudin & Ismail, 2021). Thus, there is a need for the key
stakeholders to develop an ecosystem at all levels from the federal to the state, district and local.

The results of the focus group discussion also showed that za’awun (mutual cooperation) has empowered social
enterprises through smart partnership, collaboration and cooperation with the grass root society, key players in the value chain,
government agencies, non-government organizations, cooperatives, and local administrative bodies (Ostwald & Chew, 2021;
Perkins, Rasiah & Woo, 2021; Suffian, 2021).

This research has a significant contribution to sustaining the social and economic resilience of the post pandemic Covid-
19. The significant contribution to the theories of social entrepreneurship is the theory of social enterprises with ¢ta’awun (mutual
cooperation) in a unified sharing economy situation. This contribution is an insight into the theories of social enterprises on
cooperation in the current neoclassical economy (Eagleton-Pierce, 2016; Nunn, 2020; Plehwe, 2020; Mhd. Sarif, Zainudin &
Ismail, 2021), and also mutual cooperation in the knowledge economy (Mhd. Sarif, 2015, 2016, 2018, 2019). The policy and
practice of social enterprises provide an ecosystem to support for resilience, capacity building, and sustainable partnership.
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Implications

The Economic Planning Unit under the Ministry of Economic Affairs should work with all government agencies together with
social entrepreneurs, NGO leaders, social activists, philanthropists, and funders in creating and sustaining social enterprises
projects to generate economic growth, provide employment, and sustain unity among people at grass root level. The sharing of
resources, talents, and capitals is to be based on local advantage to advance social and economy to strike a balance between
economic, social and environment ends.

CONCLUSION

The results of the focus group discussion reiterate that ta 'awun (mutual cooperation) has empowered social enterprises through
smart partnership, collaboration, and cooperation with the grass root society, key players in the value chain, government agencies,
non-government organizations, cooperatives, and local administrative bodies. The influence of fa’awun (mutual cooperation)
within the unified sharing economy has empowered social enterprises with resilience through capacity building in the supply chain,
increasing volume of sales from the integration to improve partnership and performance, and market expansion with the number
of market penetration and market development to achieve sustainable performance. The enhancement of the fa’awun (mutual
cooperation) has been executed through the continuous engagement and dedicated commitment. Indeed, fa’awun (mutual
cooperation) has empowered social enterprises through smart partnership, collaboration and cooperation with the grass root society,
key players in the value chain, government agencies, non-government organizations, cooperatives, and local administrative bodies.
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