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ABSTRACT

Tax compliance is a critical issue for tax authorities all over the world. Tax education has been a central focus of tax authorities
in Malaysia to educate taxpayers about their tax information. The main objective of this study is to evaluate the impact of tax
education programs on tax compliance among teachers in Malaysia. The specific aim of this study is to predict the effectiveness
of tax education that influence tax compliance and to predict the importance of tax education that influence tax compliance among
teachers in Malaysia. The Compliance Theory was supported framework describes the link between the independent and dependent
variables. The study applied a quantitative research design to identify the impact between tax education and tax compliance. Data
was collected from primary source from taxpayers who is teachers based in Kelantan, Malaysia through questionnaire. The finding
on that tax education or tax awareness was plays a significant role in tax compliance however majority of respondents are unsure
about tax compliance. So, the IRBM should develop more public awareness campaigns regarding the necessity of tax knowledge
to encourage taxpayer increase tax compliance in the future. It is possible that future research will include a more in-depth
investigation of the relationship between the contents of tax knowledge and tax compliance.

Keywords: Tax education, Tax Compliance, Effectiveness, Importance.

INTRODUCTION

Adequate tax collections enable many public works projects and allow elected officials and politicians to stay in office longer if
the government imposes public-demanded projects and programs (Mbilla et al., 2020). Furthermore, collecting appropriate tax
revenues can help stabilize the economy by reducing dependence on government borrowing (Gamze & Gumus, 2013, Harelimana,
2018). To ensure that the collection of taxes continues for a prolonged period, tax authorities and legislators have expressed
growing concern about the need to enhance tax compliance (Wong and Lo, 2015). Tax compliance is a critical issue for tax
authorities all over the world. Relatively high compliance means more income can be collected, and thus more funds can be set
aside to help countries build and society prosper (Hassan et al., 2016). In the United States, the current tax system is voluntary,
depending on citizens' eagerness to report their income accurately and pay their taxes willingly (TurboTax, 2021). Malaysia's tax
authorities have made a concerted effort to raise tax compliance by implementing selfassessment systems (SAS). One of the most
crucial components of Self-Assessment System (SAS) is that taxpayers, both personal and corporate, are responsible for analyzing
and evaluating their tax obligations (Hassan et al., 2016). The individual income tax rate in Malaysia averaged 27.29 per cent from
2004 until 2020, reaching an all-time high of 30 per cent in 2020 and a record low of 25 per cent in 2015 (Economics, 2021). The
personal tax rate in Malaysia in 2021 is 30%, which is higher than Singapore only 22%, but lower than Philipines, which is 35%.
Abdul et al. (2020) suggested that it encourage taxpayer compliance, and tax rates should be kept as low as possible. Previous
research has found that the tax rate has a positive and significant impact on income tax compliance. (Ali, 2018; Yunus et al., 2017;
Palil,2010). However, Mas'ud (2014) discovered a meaningful invertible relationship between tax rate and compliance. As a result,
the findings regarding tax rates' impact on tax compliance remain unresolved. Prior research also suggests that tax knowledge can
aid in tax compliance, given that tax compliance is reliant on an understanding of relevant tax laws (Wong and Lo, 2015).

PROBLEM STATEMENT

Tax education has been a central focus of tax authorities in Malaysia to educate taxpayers about their tax information. This type of
education is vital to motivate voluntary tax compliance and boost revenue to the country. Although this encouragement could be
improved, it is still an excellent practice for encouraging more people to know and learn about taxes. Hassan et al. (2016) discovered
that taxpayers have a positive attitude against tax educational programs, and recommended that taxpayers should use tax education
information wisely. Assessment training to citizens on tax law is significant for inclination and perspectives towards tax collection.
Taxpayers’ education on their tax obligations will help adhere to the tax laws, increase compliance and can increase revenue to the
country. Aksnes (2011) stated that taxpayer education is an approach to educating or training people about the taxation process
and the importance of paying taxes. Another factor that contributes to Malaysia is being a fascinating context. In Malaysia, taxpayer
compliance is a large multi and multi-faith country, contribute new evidence to the tax compliance literature. The primary goal of
taxpayer education is to encourage taxpayers to comply voluntarily. Tax education assumes that taxpayers will understand tax laws
and procedures, resulting in a positive attitude toward tax compliance (Christina, Deborah & Gray, 2003). This paper will focus
on assessing the impact of tax education programs on tax compliance among teachers in Malaysia.

RESEARCH OBJECTIVE

Based on the identified problem, the research develops two specific objectives. The two specific objectives of this study are as
follows:

1. To examine whether the effectiveness of tax education influence tax compliance among secondary teacher.
2. To examine the importance of tax education influence tax compliance among secondary teacher
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RESEARCH QUESTION
The following research question have been developed as the fundamental core for this study:

1. How the effectiveness of tax education that influences tax compliance among secondary teachers?
2. What is the importance of tax education that influences tax compliance among secondary teachers?

SIGNIFICANCE OF THE STUDY

The current study makes several significant contributions. The researcher believes the results of this study can assist tax authorities

to enhance tax education programs so that the taxpayers are more exposed to tax learning and tax information. Indirectly, this kind
of program can help to improve tax compliance among taxpayers when they are aware of their responsibilities to the country. This
study also can help accounting academician truly understand tax education and tax authorities better allocate their resources to
achieve the optimum result in improved compliance with tax laws.

LITERATURE REVIEW

This section will review the dependent variable and independent variable and theory underpinning for the study. It’s also explained
the literature review about the research problem as a basis in developing a research framework and hypotheses to be tested in this
study.

TAX EDUCATION

The majority of individuals, both in the informal and official sectors, are unaware of the tax system and how to file and pay taxes.
If a country wishes to expand its tax base and encourage taxpayers to pay taxes freely, tax education is important. As a result, the
research attempted to determine if tax training acquired by people is a key component that contributes to the general awareness of
tax collecting, particularly in terms of tax laws and rules. Previous studies have shown that people's ability to comprehend tax rules
and guidelines, as well as their willingness to consent to them, is linked to general tax information (Singh, 2003).

In order to raise tax revenues in certain countries, tax authorities have to encourage taxpayer to voluntarily pay tax by managing
and giving sufficient knowledge in taxation through tax education. Tax education will give more knowledge and understanding to
taxpayer which will shape behavior towards tax compliance. From the previous study of Kurniawan (2020), found that tax
education had a significant effect on tax compliance. Hence, as stated by Palil (2011) tax knowledge influences tax compliance.

Clifford Machogu & Jairus Amayi (2013) found that taxpayer education has an impact on their tax compliance decisions, with
83% of respondents stating that tax knowledge helped them understand the tax process. Less tax knowledge possessed among
taxpayers may lead to act of mishehavior and unintentional tax evasion eventually (Riahi-Belkaoui, 2004). According to Aondo
(2020), tax payer education on the social responsibility of paying taxes can impact tax compliance, and that taxpayers' aim is to
comply. Moreover, tax knowledge was likewise found to be the most influential factor in determining taxpayer compliance
behaviour in Malaysian studies (Damajanti & Karim, 2017; Loo et al., 2009). The previous research on tax education has focused
on tax system education as a whole, with no specific mention of tax penalties education. However, Marhaini (2012) looks at tax
penalties education from the perspective of an IRBM officer and finds that taxpayers' education on tax penalties plays a significant
role in influencing tax compliance, and it is suggested that IRBM should conduct more programs, particularly in educating tax
payers on the laws, particularly the tax penalty system.

THE EFFECTIVENESS OF TAX EDUCATION

Tax education is similar to marketing which intended to enhance taxpayer compliance with fiscal obligations and hence boost tax
revenues. According to Pratt et al. (2010), these steps should be assessed on a regular basis to determine their success. Despite the
fact that the tax authorities have no competition, the efficacy of education programs is critical for generating more tax revenue.
According to Pratt et al. (2010), the purpose of marketing (taxpayer education) is to recruit customers (taxpayers) and evaluate the
expenditure impact and return on investment. Marketing effectiveness, according to Webster (1995), is linked to increased
satisfaction and long-term growth.

THE IMPORTANCE OF TAX EDUCATION

Knowledge about taxes can help to shape attitudes toward compliance. Citizens who are better educated about taxes are better able
to manage complex tax systems and avoid overpaying due to complex reporting obligations. It can be more motivated to voluntarily
cooperate for paying tax. OECD (2021) indicated three steps to help tax authorities and other bodies related to developing and
implementing tax payer’s education, by (1) teaching tax, (2) communication tax and (3) supporting tax compliance. Tax authorities,
schools or universities may have indepth teaching methods to all kinds of audiences such as youngsters, adults and entrepreneurs
in order to enhancing their knowledge in taxation. Other than that, tax authorities also can encourage tax payer by promoting and
communicating through social media, tax fairs or through TV shows. In order to give more understanding to tax payer, tax
authorities can provide guidelines to taxpayer especially in implementing e-filing in order to fulfill their obligations in paying tax.
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TAX COMPLIANCE

Kirchler (2007, as cited in Aondo, 2020) defines tax compliance is defined as a taxpayer's desire to pay taxes honestly. Higher
compliance means more income can be collected, and thus more funds can be set aside to help developing countries and society
(Hassan, 2016). Tax compliance has been characterized as a national issue that is harming the country's economy due to the fact
that it is a significant challenge for many tax administrations (Al-Shawawreh & Al-Smirat, 2016; Prasetyo et al., 2020). Tax
evasion, on the other hand, is the failure by taxpayers to comply with their tax obligations, and it has a negative impact on revenue
collection as well as the mobilization of government resources (Aondo, 2020).

Timely submission of all required tax returns, as well as accurate reporting of tax due in accordance with the Tax Code, applicable
rules, and court orders in effect at the time the return is submitted, are essential components of proper tax filing (Olatunji Olaoye,
2017). In the tax world, tax compliance is defined as the extent to which a taxpayer complies with tax rules and regulations. In
other words, it is the willingness of individuals and other taxable entities to operate in accordance with both the spirit and the letter
of the tax legislation and administration without the need for additional enforcement action. One of the tasks that the IRB hopes to
achieve is a high degree of tax voluntary compliance (and, as a result, increased tax collecting effectiveness) among Malaysian
citizens and residents (Ghani et al., 2020). Essentially, voluntary compliance means that residents are willing to declare their
income correctly, willing to pay the appropriate amount at the appropriate time and are willing to adhere to tax regulations (Isa et
al., 2014). For the simple reason that people are conscious of the fact that the money paid to government is critical to the
development of the country. For the purposes of the evaluation, tax compliance is defined as measuring the difference between the
amount of tax that should have been collected and the amount of tax that was actually collected (Welbeck, 2017). Furthermore, an
increase in tax compliance would result in an increase in tax income of a realistic amount (Alm et al., 2016). In order to improve
government revenue, financial stability, and the ability of the government to respond to social demands, the settlement of tax
compliance issues is essential (Alshira’h et al., 2020).

BACKGROUND THEORY

Social Learning Theory- The social learning theory is part of the social psychological theory and was developed by Bandura (1977).
This theory describes human behaviour as a series of reciprocal interactions between cognitive, behavioral, and environmental
factors. The environment plays a significant role in behavior shaping since it directs individual behaviour by imposing
consequences for every action made. Cognition is a factor that becomes a reference for people when they are establishing behaviors;
they become aware of the repercussions of their actions. Individual conduct is hence the foundation for environmental and cognitive
direction, which the environment can accept or reject.

Responsive Regulation Theory- This idea was established in 1992 by lan Ayres and John Braithwaite. Individual acts are motivated
by different motives, and in order for responsive regulation to succeed, the regulatory agency must have a variety of enforcement
tools available to deal with people who are exposed to those different motivational factors. For example, a system based on
persuasion or self-regulation could efficiently govern business people who are motivated by a sense of social duty. A punishment-
based government, on the other hand, would be necessary mainly to regulate people who are influenced entirely by economic
considerations. The "psychology of resentment,’ or the likelihood that organizations and individuals presented with rigid directives
and harsh punishments adopt a critical, non- cooperative attitude toward compliance goals. The motivating motive for this strategy
is enforcement staff. The compliance pyramid was used in the theory to choose an enforcement method that reflected the behavior
of the taxpayers. According to the theory, successful regulation can be achieved when regulators adopt the right technique, have
access to a hierarchical range of sanctions, and the severity of the most severe sanctions is high enough. The general principle of
the theory, according to Ayres (1992) is to match the regulator intervention style to the propensity and competence of the regulating
to comply. This means that any new regulation enacted by regulators must take the public's interests into account. This theory
emphasizes the role of persuasive and punitive factors in enhancing compliance behavior.

RESEARCH FRAMEWORK
Research framework is developed based on the research development and literature review discussed in this study. The study

discussed two independent variables which affect the dependent variable. The Compliance Theory-supported framework describes
the link between the independent and dependent variables.

Effectiveness of Tax Education

Tax Compliance

Importance of Tax Education -

Figure 1: Conceptual Framework in this study
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METHODOLOGY

Population and Sample The study used a quantitative approach, where the teacher tax compliance was treated as a variable that
could be measured in the questionnaire. The population considered all registered teachers in Malaysia, and the selection consists
of secondary teachers who have registered as taxpayers with Inland Revenue Board Malaysia (IRBM). Roscoe’s (1975) set of
guidelines for determining sample size has been a common choice in the last several decades. Roscoe suggested that a sample size
greater than 30 and less than 500 is suitable for most behavioral studies. Therefore, a total of 45 teacher from various different
secondary school were selected. Purposive sampling technique was used in this study.

DATA COLLECTION METHOD

Respondents were received an online survey via WhatsApp Group to answer the question in google form. With regard to ethical
consideration, the teacher’s consent to participate in this study was sought before they answer the questionnaires. Participation was
strictly voluntary and anonymous.

STRUCTURED QUESTIONNAIRE

Section A consists of demographic data. In this demographics data explain the profile of a respondent, like a gender, age,
educational qualification and income. Through this demographic data, the background of the respondent under study were
identified.

Section B assesses if tax payers actually receive tax education from the tax authorities and how. This is expected to reveal the
effectiveness of tax education that tax payer receives and perceive from tax authorities and if all the tax authorities are up and
doing in the tax education drives.

Section C collects information on taxpayer willingness to pay tax voluntarily if tax education puts them in a better position to
identify and obey all tax issues affecting them. The researcher believes that tax education has a knock-on effect on the other
variables and tax compliance. This session's responses are expected to demonstrate how tax importance of education influences
compliance on tax rules and accountability has been formed.

Section D analyses taxpayers' level of compliance attitudes based on tax education and knowledge of tax regulations.

DATA ANALYSIS

The data analysis technique used in this study is percentage and mean score for the independent variable and dependent variable.
For the respondent profile the frequencies and percentage were calculated to describes the character of sample. Meanwhile for
section B.C and D were used score mean. The result from score means were interpreted by using Score Mean Validation criteria

by Landell (1977).

Table 1 Score Mean Validation Criteria

ANSWER CRITERIA
1.00 -2.33 Low
2.34 - 3.67 Medium
3.68 — 5.00 High

Source: Landell, 1977)
DISCUSSION AND CONCLUSION

The data analysis was performed using descriptive approach. To present the findings of the demographic in this study, descriptive
statistics such as frequencies and percentage analysis were used.

FREQUENCY ANALYSIS

Table 2 Profile of Respondents

Demographic Information Frequencies (N=45) Percentage
Gender Male 6 13.3
Female 39 86.7
Age 20-25 3 6.7
26-35 9 20
36-45 15 33.3
46-55 15 33.3
>55 3 6.7
Education Qualification Bachelor Degree 24 53.3
Master Degree 15 33.3
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PHD 6 13.3
Income Below RM 35,000 6 13.3
RM 35,001-RM 50,000 9 20
RM 50,001- RM 100,000 21 46.7
More RM 100,001 9 20
DESCRIPTIVE STATISTICS
Table 3 The effectiveness of tax education
Item Online Channel Personal Consultation Printed Material Personal Email
Received tax
Education from any of
these tax education 53% 20% 20% 7%
programs by the (24) 9) 9) 3)
Inland Revenue Board
Malaysia

Table 3 shows the findings for section B that concerns identifying the effectiveness of tax education. According to the findings of
the survey, respondents realize and understand the value of tax education in broadening their understanding of tax issues and
received tax education/information from any of these tax education programs implemented by the Inland Revenue Board. Twenty-
four (n=24) respondents received tax education through online channel (53%), followed by personal consultation (20%) and printed
material (20%) (n=9) whereas (n=3) respondents received tax education via personal email (7%).

Table 4 Descriptive Statistic of element in the study

N Min Max Mean  Std. Dev
Effectiveness:
E1- If you have received any tax education, please evaluate 45 3 5 3.933 0.687
your opinion on the effectiveness of tax information
received
E2- The objective of the information is clearly highlighted 45 3 5 4.0 0.522
E3- The information needed is well communicated 45 3 5 4.0 0.522
E4- Because tax return is easy and simple to complete 45 3 5 3.933 0.579
E5- The language used during the session is acceptable 45 3 5 3.933 0.579
E6- The information provided makes feel more 45 3 5 4 0.639
responsible towards tax and tax payment.
Importance:
11- Ready to spend time learning about income tax 45 3 5 4.2 0.756
12- Ready to know the rights and responsibilities 45 3 5 44 0.719
as a Taxpayers
13- Ready to have own initiative to obtain tax assistance 45 2 5 413 0.726
from IRBM
Tax Compliance Attitude:
Comply with tax laws for the following reasons:
TC1- Because understand responsibility as a taxpayer 45 4 5 4.4 0.595
TC2- Because tax is also part of religious commitment 45 2 5 2.933 0.939
TC3- Because tax return is easy and simple to complete. 45 2 5 3.067 0.863
TC4- Because tax is part of contribution for the government 45 2 5 3.2 0.842
to spend on public welfare.
TC5- Rate level of compliance towards tax obligation 45 2 5 3.4 0.719
Valid N (listwise) 45 45 45

It was recorded that the responses placed the majority weight on importance on tax education 12 — refer to ready to know the right
and responsibilities as a taxpayer’ (mean = 4.4), followed by tax compliance attitude ‘TC1 — comply with the tax law because
understand responsibility as a taxpayer’ (mean = 4.4), and ‘|1 — report that taxpayer are ready to spend time learning about income
tax’ (mean = 4.2). The lower weight is on tax compliance ‘“TC2- comply with tax law because tax is also part of religious
commitment’ (mean = 2.933). The medium score mean could be that the taxpayer has no choice but to follow the tax code and pay
when due and not influence by religious.
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For minimum score perspectives, tax non-compliance (TC) and Importance (1) scored a minimum point of 2 whereas effectiveness
(E) scored a minimum point of 3.00 which shows that they neutral on the impact of tax education programs on tax compliance
among secondary teachers. All of the independent variable and dependent variable dimensions scored the maximum point of 5.00
respectively which shows that they strongly agreed on the effectiveness and important of tax education on tax compliance.

The first independent variable of the study is to examine whether the effectiveness of tax education influence tax compliance
among secondary teacher. The average mean for first objective is 3.97 which show that effectiveness of tax education is high
influence the tax compliance among secondary teacher at Kelantan.

Meanwhile the second independent variable is to examine the importance of tax education influence tax compliance among
secondary teacher. The average means was 4.24 for the importance of tax education highly influence to tax compliance among the
secondary teachers. However, some taxpayers still believe that the tax education chosen by the tax authority was ineffective,
because the taxpayer desired that the medium used in education programmes be more appealing and readily understood. The tax
authorities ran the majority of the programmes on a continual basis to guarantee that all levels of taxpayers received information.
For dependent variable tax compliance, the score mean was 3.4 which mean the result is high tax compliance but not in a good
condition. According to Hassan (2016), higher compliance means more income can be collected, and thus more funds can be set
aside to help developing countries and society. Since the study concentrated on the elements that could contribute to an increase
in the degree of tax compliance, the findings of this research may have value in terms of increasing tax knowledge and raising
awareness of tax compliance, among other things. Tax knowledge, according to Damajanti and Karim (2017), is the influential
factor in the tax self-assessment system. The level of acceptance of tax duties is determined by tax knowledge (Sanusi, 2019).
According to the findings of the current study, the vast majority of respondents are unsure about tax compliance. It implies that
they are less conscious of or knowledgeable about taxes, despite the fact that they pay the taxes. Tax knowledge is extremely
important in the sense that it provides people with concepts about the tax system itself, such as how to file a tax return and the
current tax policy in effect. Without this tax expertise, everything taxpayer do is dependent on their impression of the situation.

CONCLUSIONS

In a nutshell, the study was concluded that tax education or tax knowledge plays a significant role in tax compliance with average
score mean 3.87. Kurniawan (2020), also found that tax education had a significant effect on tax compliance. According to the
findings of the study, tax compliance may be impacted by providing tax payer education on the social responsibility of paying
taxes and the intention of the taxpayer to comply can be influenced by providing taxpayer education on the social responsibility of
paying taxes. When supporting compliant taxpayers in achieving their fiscal obligations rather than investing more resources on a
small number of non-compliance taxpayers, there are more benefits. When there are tax benefits, taxpayers can comprehend their
tax obligations and the tax benefits that receiving in real time, which is beneficial to them.

The finding also suggests that taxpayers have limited knowledge and awareness of their tax obligations. In other words, because
they lack tax understanding, they do not know how to become good taxpayers. During the survey distribution, some respondents
advised that formal tax education be provided to raise their level of tax awareness, as they recognise that taxes provide numerous
benefits to the country and nation. Tax knowledge is essential in the sense that it informs people about the tax system, such as how
to file a tax return and the current tax policies in place. Everything they do is based on perception without tax understanding.

The IRBM should develop more public awareness campaigns regarding the necessity of tax knowledge. In order to deal with extra
tax education programmes, the tax authority needs raise their staffing levels in order to do this. By expanding the number of
employees, it is possible to increase the compliance of taxpayers because they have been individually recruited by the officer. In
comparison to the current system, one officer must deal with a greater number of taxpayers each day. The findings of our study
will be useful to tax authorities as they continue their efforts to increase tax compliance in the future. It is possible that future
research will include a more in-depth investigation of the relationship between the contents of tax knowledge and tax compliance.
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