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ABSTRACT  

 

The purpose of the study is to analyze the tax knowledge, tax services and tax sanctions on the compliance of Government Treasurer 

Taxpayers at the Tax Office of West Medan (Kantor Pelayanan Pajak Pratama Medan Barat). The number of sample units used 

as reference is 45 respondents from active Government Treasurer Taxpayers in the Tax Office of West Medan. Research to obtain 

data was carried out by receiving feedback from the distribution of several questionnaires. The data obtained were then calculated 

and analyzed with multiple linear regression analysis, F test and t test which were processed with the SPSS application. From the 

data that has been processed, it can be concluded that the understanding of tax regulations has a positive and significant impact 

on the compliance level of Government Treasurer Taxpayers, tax services have a positive and significant impact on the compliance 

level of Government Treasurer Taxpayers, tax sanctions have a positive and significant impact on the compliance level of 

Government Treasurer Tax. This means that the understanding of tax regulations from the Treasurer, tax services from tax officials 

and tax sanctions from the Directorate General of Taxes can provide encouragement to increase the compliance of Government 

Treasurer Taxpayers at the Tax Office of West Medan. This study confirms that the Directorate General of Taxes needs to further 

promote the socialization of update on tax regulations related to withholding/collecting of tax along with the software applications 

or programs used by Government Treasurer Taxpayers. 

  

 

INTRODUCTION 

 

The Ministry of Finance provided data that in 2021, the contribution of tax to state revenues will be more than 1,444.5 

trillion rupiah (around 82%) of the total 1,743.6 trillion rupiah. This percentage shows how big and important the role of taxes is 

in financing the needs of the state so that taxes must be managed optimally and responsibly to support the sustainability of the state 

and the national economy. 

In this case, the Government Treasurers occupy strategic and influential position as part of the management of state 

finances, especially in optimizing the collection of state revenues. This is because the 2021 State Budget (Anggaran Pendapatan 

dan Belanja Negara) contains a total value of 2,750.0 trillion rupiahs budgeted for state spending, of which 1,954.5 trillion rupiahs 

is budgeted for central government spending and more than 795.5 trillion rupiahs is budgeted for transfers to the locals and village 

funds. (https://www.kemenkeu.go.id/media/16835/informasi-apbn-2021.pdf) 

The Government Treasurers are directly involved in this state expenditure. Tax regulations and mechanisms are also 

involved along with it. the Government Treasurer has a role in the fulfillment of the state revenue target through the withholding 

and collecting system on every transaction or payment carried out. So urgent the tax compliance of Government Treasurer is that 

it becomes important to prioritize as part of optimizing tax revenue on state revenue. 

However, a contradiction occurs in its realization, according to data from the Ministry of Finance, tax revenues from 

the implementation of the State Budget (APBN) related to tax activities from the Government Treasurer are relatively , under 8% 

of total tax revenues in 2015 and 2016, the cause is indicated to come from constrained tax deposits and reporting at the Government 

Treasurer, where tax collection should be carried out more easily because they are the fellow officials and part of the government. 

Or, it can be said that the compliance of the Government Treasurer is under optimal. According to Kismantoro, the Government 

Treasurer plays a strategic role in assisting the Directorate General of Taxes (Direktur Jenderal Pajak atau DJP) to achieve the tax 

revenue target of state revenues. Therefore it can be assumed that tax compliance in tax management carried out by the Government 

Treasurer becomes a mirror for other taxpayers' compliance. With the tax deducted and collected by the Government Treasurer, 

additional taxpayer compliance appears, for example from employees or partners in procurement. 

With the enactment of the tax regulation reform which was first ratified on January 1, 1984, fundamental changes were 

made in the tax management system in Indonesia. Previously, Indonesia implemented the Official Assessment System. This tax 

implementation system gives full authority to the tax officer as a tax calculator that assesed the sum that must be paid by the 

taxpayer. This system was changed to the Self-Assessment System, where this system gives the authority and responsibility to the 

Taxpayer to calculate, pay, and report all their respective taxes. 

In addition to the tax system above, the tax system in Indonesia also mentions the With-Holding System, a tax system 

that involves third parties. The obligation to collect and withhold tax on income received by the taxpayer is carried out by the third 

party as an extension of the government. The Government Treasurer is a Taxpayer referred to as a third party in accordance with 

the With-holding System. 

The Directorate General of Taxes has given attention in the form of steps and efforts to improve the tax compliance of 

Government Treasurers so far. In this case, the tax office has often conducted counseling and presentations on the tax obligations 

of the Government Treasurer on a regular and ongoing basis. Annually, outreaching the Government Treasurer through 

socialitzation and counseling is the target of the Extension Work Plan. While in reality, there are also Government Treasurers who 

do not understand and fulfill their tax obligations completely and thoroughly. 

As written (https://economy.okezone.com accessed on March 10th, 2022), The Minister of Finance of the Republic of 

Indonesia, Sri Mulyani Indrawati, said that there are still many Government Treasurers who do not understand financial 
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transactions, especially regarding the tax regulation. However, she did not deny that there was an intentional factor that prevented 

them from depositing the tax. Whereas according to her, the role of the Treasurer is very important in collecting taxes, both from 

the Central Government in the Ministry/Institutions down to the Local Government. 

Regarding to Tax Services, the Directorate General of Taxes has made efforts to optimize the role and function of the 

Government Treasurer as the government's partner in tax, whose function is to take and collect taxes. This can be seen through 

counseling (penyuluhan) activities by Tax Officers. As quoted from the Instagram of KPP Pratama Medan Barat, 

@pajakmedanbarat, regarding income tax counseling for Government Treasurers in the KPP Pratama Medan Barat which was 

carried out in March 2021. Likewise, with counseling activities to Government Treasurers in previous years which were part of 

services to Taxpayers. The emphasis in the socialization is on the types of taxes that must be withheld or collected in relation to 

payments made and the reporting procedures.  

Based on these descriptions, writer is interested in conducting research on the Effect of Tax Knowledge, Tax Services 

and Tax Sanctions on Tax Compliance of Government Treasurer Taxpayer at the Tax Office of West Medan (Kantor Pelayanan 

Pajak Pratama Medan Barat). 

 

LITERATURE REVIEW DAN HYPOTHESIS 

 

Tax Compliance 

Tax compliance has been defined from the opinion of several experts. Mangoting & Jotopurnomo (2013) defines tax 

compliance as a condition when the taxpayer understands or tries to understand all the provisions of the tax laws and regulations, 

fills out tax forms completely and clearly, calculates the amount of tax payable correctly, and pays the tax before due in time. 

There are 2 kinds of tax compliance, namely formal tax compliance and material tax compliance (Rahayu, 2010). Formal 

tax compliance is compliance that is regulated in accordance with the provisions of the tax law, including having a Tax 

Identification Number (Nomor Pokok Wajib Pajak) for those who already have income, not exceeding the due time for submiting 

Periodic or Annual Tax Return (SPT Masa & Tahunan), not exceeding the due time for paying off tax. Material tax compliance is 

a condition where the Taxpayer substantively fulfills all material tax provisions, namely complying the content and the spirit of 

the tax law. For example, a Taxpayer who fills in Income in the columns of the Annual Tax Return (SPT Tahunan) according to 

the actual situation. In this case, material tax compliance can also include formal tax compliance. 

The basic rules of tax compliance have been stated in the Minister of Finance Regulation, Peraturan Menteri Keuangan 

No. 74/PMK.03/2012, where the Taxpayer is included in the category of compliant Taxpayer if it meets the criteria : 

 

1. Timely in submiting tax return. 

2. No tax debts for all types of taxes, except for tax debts that have obtained permission to pay in installments or delay 

payments. 

3. The financial statements have been audited by a public accountant or government financial supervisory agency with 

an unqualified opinion for 3 consecutive years. 

4. Never been convicted of a tax crime based on a court decision that has permanent legal force within the last 5 years. 

 

Government Treasurer 

It has been explained that the Government Treasurer play an important role in governance especially in the aspect of tax. 

Code of the State Treasury (Undang-Undang Perbendaharaan Negara) UU No. 1 of 2004 in article 1 which reads, Treasurer is any 

person or entity assigned the task for and on behalf of the state/local, to receive, keep, and pay or deliver money or securities or 

state/local goods. Likewise in Government Regulation (Peraturan Pemerintah) PP No. 12 of 2019 concerning Local Financial 

Management, it is also explained in more detail in Article 1 that the Expenditure Treasurer is an official appointed to receive, save, 

pay, administer, and account for money for Local Expenditure purposes in the context of implementing the Local Government 

Budget (Anggaran Penerimaan dan Belanja Daerah) in Local Work Units (Satuan Kerja Perangkat Daerah). 

In relation to the obligation of the Tax Treasurer to collect taxes, the taxes that must be collected by the Tax Treasurer, both 

the Central Government and the Local Government, consist of : Income Tax (Pajak Penghasilan), Value Added Tax (VAT or 

Pajak Pertambahan Nilai), and Sales Tax on Luxury Goods (STLG or Pajak Penjualan atas Barang Mewah).  

 

1. Obligations of the Tax Treasurer on Income Tax, the Tax Treasurer in general is obliged to: deduct Article 21 Income 

Tax on salary/honor payments, withhold Article 22 Income Tax on goods procurement, withhold Article 23 Income 

Tax on service provision, withhold Article 26 Income Tax on service fees, jobs and activities accepted by foreign 

taxpayers. 

2. For the Procurement of Taxable Goods (Barang Kena Pajak) and Taxable Services (Jasa Kena Pajak), the Treasurer 

is obliged to collect Value Added Tax and Sales Tax on Luxury Goods. The treasurer does not collect, among others: 

for payments below Rp. 1,000,000,- including VAT and STLG, for land acquisition, payments for Taxable 

Goods/Taxeable Services which according to the provisions of laws and regulations receive the VAT facility not being 

collected or exempt, fuel and non-fuel by Pertamina, telephone accounts, Air Transportation Services imposed by 

airlines, as well as for the submission of Taxable Goods/Taxable Services which are not subject to VAT and STLG by 

state regulations.  

 

Tax Knowledge 

Self-assessment system encourages the understanding of tax regulation from taxpayers to be as a very important part. 

Voluntary Tax Compliance is the backbone of this self-assessment system. Knowing and understanding the tax is the result of 

thoughts about tax regulations so that taxpayers who initially do not understand tax regulations, become aware of it (Kusuma, 

2016). With the above explanations, it is hoped that taxpayers can apply what has been understood. In Indonesia, the authority, 

trust and responsibility are given to taxpayers in calculating, depositing, and self-reporting their tax rights and obligations in a 
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complete, correct and timely manner. 

As written by Resmi (2009:22), knowing and understanding the tax regulations is a process for taxpayers to know about 

tax and apply that knowledge to pay taxes. 

From these descriptions, it can be concluded that what is meant by knowling and understanding of tax regulations here 

is understanding the procedure for submitting Annual or Periodic Tax Return (SPT Masa & Tahunan), payment procedures and 

tax payment channels, fines or penalties as well as payment due times and to reporting Annuak or Periodic Tax Return. 

 

Tax Service 

Tax service is part of public service. In the code of Public Service (Undang-undang Pelayanan Publik) UU No. 25 of 

2009, public service is an activity or series of activities in the context of fulfilling service needs in accordance with state regulations 

for every citizen and resident of goods, services, and or administrative services provided by public service providers. 

Services provided by the Directorate General of Taxes to taxpayers to help taxpayers fulfill their tax rights and 

obligations can be interpreted as tax services. The tax service is expected to maintain the quality and standard of service to taxpayers 

to ensure optimal taxpayer satisfaction so that taxpayers maintain voluntary compliance. Tax officers must provide fair, friendly 

and firm services to every taxpayer without ever discriminating against the services provided. This excellent service is expected to 

be an inherent part of every Tax Officer's service to Taxpayers. 

 

Tax Sanction 

The implementation of the Self Assessment System on Indonesian taxation, gives full authority to calculate and report 

to Taxpayers. Unintentional errors and fraud are things that can appear in reporting and paying taxes. In this case, tax penalties or 

tax sanctions are enforced to minimize this occurrence. Tax sanctions are sanctions for taxpayers who do not fulfill their obligations 

in accordance with the provisions of the applicable tax laws and regulations. Tax sanctions consist of sanctions in the form of 

interest, sanctions in the form of increases, sanctions in the form of fines, and criminal sanctions (Ayuningtyas, 2014). 

Administrative sanctions are imposed on violations of tax obligations by taxpayers related to violations of tax administration 

provisions. Meanwhile, criminal sanctions can be given for violations that cause losses to state revenues. 

This has been disclosed in the Code of General Provisions and Tax Procedures (Undang-undang Ketentuan Umum dan 

Tata Cara Perpajakan) which includes 2 types of sanctions, administrative sanctions and criminal sanctions. Administrative 

sanctions in the form of interest, fines and increases may be imposed on Taxpayers who commit violations, especially for the 

obligations stipulated in the Code of General Provisions and Tax Procedures. Meanwhile, criminal sanctions are given to tax 

crimes, the sanctions are in the form of imprisonment and imprisonment. All provisions regarding sanctions and their derivatives 

have been prepared, becoming signs regulated in the Tax Law and Regulation for a more orderly implementation of tax collection 

and meeting the specified targets. 

 

HYPOTHESIS DEVELOPMENT 

 

The Effect of Tax knowledge on Government Treasurer Compliance 

The understanding of tax regulations in their effect on taxpayer compliance is that if the knowledge possessed by 

taxpayers is getting better, it will have implications for increasing taxpayer awareness of the consequences that are violated if they 

do not implement these rules according to the instructions of the law. On the other hand, if the taxpayer has an inadequate 

understanding, it will have an impact on the high chance of violating the provisions stipulated in the tax regulations. A good level 

of understanding of tax regulations from taxpayers will have a positive impact on taxpayer compliance, while a low level of 

understanding of regulations will potentially reduce taxpayer compliance levels. 

The effect of understanding tax regulations on taxpayer compliance has been analyzed in previous studies. The research 

by Devi & Utari (2019) revealed that understanding tax regulations has a significant positive effect on taxpayer compliance. 

Besides that, the study also concluded that the public needs to be educated about tax regulations because by knowing and 

understanding it, there will be awareness from the public to be willing to pay taxes voluntarily. Similarly, the same conclusion is 

shown by the research of R, Paramita, and Prananditya (2018) where the results of the study show that understanding of tax 

regulations has a significant positive effect on taxpayer compliance. Research conducted by Kusuma (2016) reveals that 

understanding tax regulations has a positive-significant effect on individual taxpayer compliance at Tax Services, Dissemination, 

Consultation Office of Wonosobo (Kantor Pelayanan, Penyuluhan, dan Konsultasi Perpajakan Wonosobo). 

 

The Effect of Tax Services on the Compliance of Government Treasurers 

Previous studies have described that services in taxation by tax officials also have an influence on the level of compliance 

of Government Treasurer Taxpayers. Setiawan (2014) and Suardana (2014) stated that service quality has a positive effect on 

taxpayer compliance. By promoting a good and attractive attitude, among others, serving Taxpayers with a harmonious appearance, 

positive attitude and with gesture of respect for Taxpayers, ensuring the best quality of service received by Taxpayers from Tax 

Officers will make Taxpayers tend to be obedient to pay their obligations. Ensuring quality services remain for taxpayers, will 

make taxpayers feel comfortable in carrying out their compliance in paying taxes 

 

The Effect of Tax Sanctions on the Compliance of Government Treasurers 

Tax sanctions have a positive-significant effect on the compliance of individual taxpayers in the city of Manado, 

according to research conducted by Siamena, Sabijono and Warongan in 2017. Tax sanctions provide punitive power to taxpayers 

and encourage taxpayers to fight to avoid the possibility of being sanctioned. By itself, taxpayer compliance will increase. The 

application of sanctions has been clearly stated in the Code of General Provisions and Tax Procedures and has been refined with 

the latest amendments to the Code of Tax Harmonization (Undang-undang Harmonisasi Perpajakan) in 2021. 
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Research Hypothesis 

Seeing all of the theoretical reviews above, supported by theories and the research from previous studies, we can draw a 

series of three variables studied, including: understanding of tax regulations, tax services and tax sanctions on taxpayer compliance 

with government treasurers. To be clearer, the relationship between the variables to be studied, can be shown through the 

conceptual chart of the study as follows:  

 

Table 1  

Research Framework 

 
 

In this study, the hypotheses analyzed are as follows: 

 

• The first hypothesis Tax knowledge has a significant positive impact on Government Treasurers taxpayer compliance at the 

Tax Office of West Medan 

• The second hypothesis that Tax services have a positive-significant effect on Government Treasurers taxpayer compliance 

at the Tax Office of West Medan 

• The third hypothesis of Tax Sanctions has a positive-significant effect on on Government Treasurers taxpayer compliance 

at the Tax Office of West Medan 

 

RESEARCH METODOLOGY 

 

The researcher applies a quantitative descriptive research approach. This study aims to describe an indication that is 

observed using values to explain the nature of individuals or groups (Syamsudin & Damayanti, 2011). 

Quantitative approach is an approach with data collection methods using statistical analysis calculations that have the 

aim of testing the hypotheses that have been proposed and the relationship between the variables to the object under study is cause-

and-effect (Sugiyono, 2013). 

Sources of data used in this study is primary data where the data obtained directly include transaction data, financial 

data, institutional structure, and others related to research. In this case, the research data is taken from the answers to the 

questionnaires that have been distributed to the Government Treasurer who is registered at the Tax Office in West Medan. 

This study aims to describe the relationship between the independent variables, namely tax knowledge, tax services, and 

tax sanctions on the dependent variable, namely the tax compliance of the Government Treasurer at the Pratama Tax Service 

Office, West Medan. 

Two types of variables are used, namely the dependent variable and the independent variable. The independent variable 

is the variable that gives influences or causes changes in the value of the dependent variable (Sugiyono, 2013). 

 

Population and Sample 

The total number of government treasurer taxpayers registered at Tax Office of West Medan is 115 taxpayers, the 

population in this study is included in the Business Field Classification Code (Kode Lapangan Usaha or KLU) with a Subgroup 

number 8411 Government Administration Activities, including the Central Government Treasurer (Bendaharawan Pemerintah 

Pusat), Local Government Treasurer (Bendaharawan Pemerintah Daerah) and other unclassified Treasurer (Bendahara 

Pemerintah YTDL). The observed sample is a total of 45 taxpayers. The basis for calculating the number of samples is using the 

Slovin formula with a margin of error tolerance of 5%. The sampling technique applied is Convenience Sampling by considering 

the time factor, conditions and availability of access that can be reached.  
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Operational Definition 

 

The operational definition processed is then concluded in the table presented as follows : 

 

Table 2 

Operational Definition 

 

 
 

ANALYSIS METHOD 

 

Statistical F Test 

The F test, also known as the simultaneous test or the simultaneous significance test, is an analysis to determine the effect 

of all independent variables simultaneously on the dependent variable. From this test, it can also be seen if the regression model 

made has a significant or insignificant impact on the dependent variable. 

The result of the F test value that has been obtained is called the F value, then the F value is compared with the F table 

on the reference. From this comparison, it is summarized as follows, if the F value > F table, then Ho is rejected and Ha is accepted, 

thus the model is declared to be significant as seen from the value of the significance column (%) < alpha. And vice versa if F 

value < F table, then the model is not significant, it is also marked by the value of the significance of column (%) > alpha. Significant 

or insignificant models can be seen in the significance column. 

 

Statistical t test 

The t test, known as the partial test, is an analysis that tests how much influence each independent variable has on the 

dependent variable. From here it will be seen how much influence the understanding of tax regulations has on tax compliance, the 

effect of tax services on tax compliance and the effect of tax sanctions on tax compliance. The results of the t-test are then used as 

t-values and then the t-value is compared with the t-table, also by looking at the significance column for each t-value. 

 

Multiple regression analysis  

Multiple regression analysis is used in this study to measure the strength of the relationship among tax knowledge, tax 

service and tax sanctions as independent variables, then showing the direction of the relationship between the independent variables 

and the Government Treasurer Taxpayer compliance as the independent variable. 

The relationship of the regression model above can then be seen as an equation as follows 

 

Y = α +β1X1 + β2X2+ β3X3 + e 

 

Description : 

Y  : Government Treasurer Taxpayer Compliance 

α : constant  

β1-β3 : coefficient regression  

X1 : tax knowledge 

X2 : tax service 

X3 : tax sanction 
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e : margin of error 

 

Data Collection Technique 

The output data used for research came from the responses collected from the distributed questionnaires. The questionnaire 

targets respondents who are domiciled in the area of the Tax Office of West Medan, consisting of 5 ditricts (Kecamatan), they are 

Medan Barat District, Medan Denai District, Medan Kota District, Medan Amplas District and Medan Area District. Before filling 

out the questionnaire by the respondents, the researcher gave an explanation of the directions, intentions, goals and expectations of 

completing the questionnaire and ensuring the confidentiality of the identity of the respondents. We also explained the procedure 

to fill out the questionnaire to avoid errors which resulted in invalid questionnaire answers. 

 

RESULT AND DISCUSSION 

 

Descriptive Analysis Results 

From the results of the recapitulation of the responses given by the respondents. The data is then grouped in a range of 

values categorized by class to reflect the measurement results.  

 

Table 3  

Measurement of output 

 

 
 

The results of descriptive analysis of the response data from 45 respondents are summarized as follows: 

 

 

Table 4 

Analysis Result 

 

 
 

From the table 4, the summary of the responses from 45 respondents on each variable represented by the statement 

indicators in the questionnaire. The use of e-filing in reporting Annual Tax Return resulted in an average total score of 4.07 which 

indicates that the respondents' responses to the variable of Tax Knowledge are in good results. Most of the respondents 

acknowledged that an understanding of tax regulation will affect compliance as a Government Treasurer. The tax service received 

by most of the respondents is good where the average value generated is 3.82. Respondents felt that if tax officials were more 

accommodating and informative about their information needs regarding tax regulations and the use of applications related to tax 

treasurers, it would greatly improve government treasurer compliance. Likewise with tax sanctions, because they are related to the 

credibility of each of the treasurers in their work, as well as maintaining the possibility of findings in auditing by Supreme Audit 

Institution (Badan Pemeriksa Keuangan), National Government Internal Auditor (Badan Pengawasan Keuangan dan 

Pembangunan) or even the Inspectorate General on each institution so that they show a good value in the measurement results of 

Taxpayer’s compliance. 

The analysis in this study is calculated with the help of the SPSS version 25.00. All input results of independent variables, 

Tax Knowledge variables, Tax Service variables and Tax Sanctions variables are used to explain the dependent variable of Tax 

Compliance. Multiple regression analysis model is used in accordance with the explanation previously stated, to see how much 

influence all independent variables simultaneously had on the dependent variable. 
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The steps to analyze what has been obtained are described as below: 

 

F Test Results (Simultaneous Significance Test) 

 

 
 The table of F test results above reveals that the F value is 8.3490 with sig. (significant) of 0.000. The F table calculation 

is obtained using the formula: 

 

F tabel = n – k – 1 ; k 

 

Which n is the number of samples, k is the number of independent variables and the number 1 is a constanta, thus:   

F tabel = 45 – 3 – 1 ; 3 

F tabel = 41 ; 3 

 F tabel = 2,833 

 

So the obtained F value is greater than the F table, namely 8.349 > 2.833 with a sig value. 0.000 < 0.05. With this comparison, it 

can be understood that the independent variables together have a significant effect on the dependent variable. 

After this, the t test (individual) is carried out which is useful for measuring how much influence each independent variable 

has on the dependent variable individually. 

 

t Test Results (Individual Parameter Significance Test) 

 

 
  

Calculation of the t table using the formula: 

 

t tabel = n – k – 1 ; α/2 

 

Which n is the number of samples, k is the number of independent variables and the number 1 is  constant. With a significance 

level of 5% (2-tailed), the t table calculation is obtained as follows: 

t tabel = 45 - 3 – 1 ; 0,005/2 

t tabel = 41 ; 0,0025   

t tabel = 2,02 
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Multiple Linear Test Results 

 

  
 

Based on the multiple linear test table, multiple linear regression equations can be made with the following relationship: 

 

Y = 0,555 + 0,341 X1 + 0,419 X2 + 0,238 X3  

 

The above equation means that: 

- The Tax Knowledge of Taxpayer’s variable has a positive influence on the Compliance of Government Treasurers by 0.341. 

- The Tax Service variable has a positive influence on the Compliance of the Government Treasurer by 0.419. 

- The Tax Sanctions variable has a positive influence on Compliance of the Government Treasurer by 0.238. 

 

DISCUSSION 

 

Tax Knowledge of Government Treasurer on Compliance of Taxpayer 

Referring to these results of the existing regression calculations, it shows the Taxpayer Compliance variable with t value 

greater than t table, 3.351 > 2.02. Where the significance level of 0.002 is smaller than 0.05, it can be concluded that Hα is accepted 

and Hₒ is rejected. This comparative relationship shows a positive-significant effect between the Tax Knowledge of the Government 

Treasurer on the Government Treasurer's Tax Compliance in fulfilling their obligations. The more optimal understanding of the tax 

regulations of the Government Treasurer has implications for the higher Compliance of the Government Treasurer in fulfilling their 

obligations. 

It can be concluded that the first hypothesis, which reveals that there is a positive and significant effect between tax 

knowledge and tax compliance, is supported by the results of this test. Similarly, the study conducted by Bonasani in 2011 and 

Saad in 2014, obtained the same conclusion with the relationship between tax understanding and Government Treasurer Taxpayer 

compliance is positive-significant. Study result by Nurmantu in 2003 concluded if the taxpayer receives indirect benefits, the 

taxpayer's willingness to pay taxes will be even greater. However, the opposite result was obtained from a study conducted by 

Winerungan in 2013. 

The results of the t value of tax knowledge in this study show higher results than the tax service variable and tax sanctions 

variable, this shows that tax knowledge of Government Treasurers has a much more important role in order to be able to carry out 

their tax compliance. From the response of the conversation with the Government Treasurer Taxpayers during distributing and 

collecting research questionnaires, the Treasurer realized that if the voluntary compliance of the Taxpayer is not fulfilled properly, 

there are lurking risks such as tax sanctions from Auditors at the Tax Office and inspections by Inspectorate General from internal 

as well as Supreme Audit Institution (Badan Pemeriksa Keuangan) and National Government Internal Auditor (Badan Pengawasan 

Keuangan dan Pembangunan) from outside their institution. 

 

Tax Service on Compliance of Taxpayer 

In the regression results obtained, it also shows the tax service variable with a t value greater than t table, with 3.153 > 

2.020. The significant level obtained is 0.009, indicating a number smaller than 0.05. Thus, Hₒ is rejected, Hα is accepted, which 

indicates the tax services received by the Government Treasurer have a positive-significant effect on the Compliance of the 

Government Treasurer. The test results of this study indicate support for the second hypothesis, that there is a significant influence 

between the tax services received by the Government Treasurer on their tax compliance. Contrary to this, the results from previous 

study conducted by Bonasani and Winerungan stated that tax services have no positive effect on the compliance of taxpayers. 

However, study by Honandar in 2016, Septarini in 2015 and Pranadata in 2014 showed conformity with this study, where the tax 

services received by taxpayers had a significant positive effect on taxpayer compliance. 

By looking at the results of this test, it can be interpreted that the competence of tax officers (ability, knowledge and 

experience) in terms of tax policy, tax administration and legislation as well as the accuracy and friendliness of officers are aspects 

that affect taxpayer compliance. The quality of service that meets the standards or even exceeds expectations will make taxpayers 

feel appreciated and feel facilitated. In this case the Government Treasurer expects tax officers to be partners in fulfilling their tax 

obligations so as to have an impact on increasing Tax Compliance to the Tax Office of West Medan. 

 

Tax Sanction on Compliance of Taxpayer 

Tax Compliance has the effect of Tax Sanctions on The Compliance of Government Treasurer Taxpayer with a t value 

of 2.519 which is greater than t table of 2.02 and with sig. 0.016. With a significance of 0.016 less than 0.05, then Hₒ is rejected 

and Hα is accepted. It can be concluded that Tax Sanctions have a positive-significant effect on Government Treasurer's Tax 

Compliance. In line with the results of this study, previous research by Pranadata in 2014, Susherdianto in 2014, Septarini in 2015 

and Honandar in 2016, described the same results. 
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It is natural that the matter of Tax Sanctions has an unpleasant effect for Taxpayers, especially for Government Treasurers 

because it will be very detrimental to both money in the form of fines and penalty, as well as from time and credibility as the holder 

of the Government Treasurer Position in their own institution. Trust from their heads/leaders and coworkers may also be reduced 

if Tax Sanctions arise in the fulfillment of taxes by the Government Treasurer. It is also possible to have an impact on the continuity 

of work careers, professional relationships with third parties. Strengthening Counseling to Taxpayers is expected to provide clear 

information exposure to Taxpayers thereby preventing Taxpayers from matters relating to the application of Tax Sanctions. 

Tax sanctions that have been stipulated in various regulations, on the other hand, are expected to serve as reminder so 

that taxpayers are more careful and always maintain their tax compliance. So that from a different point of view it can be seen, the 

more strict of the tax sanctions regulated, the higher level of tax compliance in general. 

 

CONCLUSIONS, LIMITATIONS, SUGGESTIONS 

 

Conclusions 

As mentioned in the description on part I, the purpose of this study is to analyze how significant the tax knowledge of Treasurer, 

Tax Services and Tax Sanctions are to the Tax Compliance of the Government Treasurer Taxpayer at the Tax Office of West 

Medan. With the statistical test stages that have been carried out, conclusions can be drawn are as follow: 

 

1) Tax Knowledge of The Government Treasurers has a positive and significant effect on Tax Compliance of Government 

Treasurers. The same results and in line with this study were carried out by Bonasani in 2011 and Saad in 2014. However, 

this is in contrast to the results of the Winerungan study in 2013 which revealed the opposite finding. The t value of the 

independent variable of Tax Knowledge shows a higher value than the independent variable of Tax Services and Tax 

Sanctions, it can be interpreted that Tax Knowledge by the Tax Treasurer itself provides the largest portion of Tax 

Compliance compared to other variables. In other words, the broader the knowledge and the proactive attitude of the 

Government Treasurer to gain additional information and knowledge on their own have a bigger impact on the fulfillment 

of good tax compliance. 

2) Tax Service experienced by the Government Treasurer has a positive and significant effect on the Tax Compliance of the 

Government Treasurer. Supported by previous studies by Honandar in 2016, Septarini in 2015 and Pranadata in 2014, 

the results obtained show consistent results. This positive and significant influence can mean that the Government 

Treasurer Taxpayer expects the competence, knowledge, and experience of the Tax Officer in terms of tax and tax 

services. It can also be concluded that the Government Treasurer expects the same enthusiasm from the Tax Officer in 

dealing with the proactiveness of the Government Treasurer to comply. 

3) Tax Sanction regulated has a positive-significant effect on Tax Compliance of Government Treasurer. Tax sanctions in 

the form of fines, interest or criminal sanctions as in the Preliminary Evidence (Bukti Permulaan), are things that are 

avoided by all Taxpayers, especially by the Government Treasurer Taxpayer as explained in the discussion above. Within 

the scope of work of the Government Treasurer, Tax Sanctions can have an effect on career paths as treasurer, credibility 

in work, relations with third parties and the possibility of audit findings from auditors. 

 

Limitations 

The limitations of the study are as follow:  

1) The study only used questionnaires, without conducting any specific interviews with the respondents. So that the resulting 

data allows the respondent to make a bias in understanding the questionnaire. Differences in perception may occur from 

the respondent's interpretation of the question. 

2) The sample involved is 45 respondents which allow a probability of the data presented to be not comprehensive enough 

to represent all Government Treasurers, even though it is sufficiently descriptive and statistically valid to be processed 

as a study, all of which are limitations that the author has in collecting the data.  

 

Suggestions 

Suggestions that can be concluded by the author including: 

1) Counseling (Penyuluhan) and socialization to the Government Treasurer is deemed necessary to be carried out 

periodically by inviting and sending notifications regarding the latest update of tax regulations or the use of Income Tax 

and VAT programs, not just being part of the to do list or target but actually having a significant impact on the Tax 

Treasurer Knowledge. The best service quality is expected to be received by taxpayers, especially the Government 

Treasurer Taxpayer, because it will have implications for tax compliance in each unit of the Tax Office. 

2) Tax Sanctions must be enforced, in this case to the Government Treasurer who does not comply with and obeys taxes, 

regardless of the Government Treasurer also counts as The Government Apparatus, and 

3) In particular for future studies involving the object of the Government Treasurer to be studied, we recommend to take a 

larger sample of respondents, to add research methods and to increase the number of variables that are more diverse than 

those that have been studied.  
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