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ABSTRACT

Corporate social responsibility accounting (CSRA) was formed over time with the constantly demanding requirements of society
as well as the economic, political and social situation of each country and the world. CSRA is gradually become an effective
quantification tool in enhancing the transparency and reliability of the social responsibility reports of companies. This research
analyzes the current state of application of CSRA in the plastic manufacturing companies in Vietnam through a survey and
secondary data analysis. Then, we propose suggestions for increasing the application of CSRA in the Vietnamese plastic
enterprises.
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INTRODUCTION

In recent years, Vietnam's economy has achieved high growth and rapid development. In addition to improved quality of life,
Vietnam has been facing numerous environmental problems such as over-exploitation of natural resources, environmental
destruction, social imbalance, and so on. On September 251 , 2020, the Government issued Resolution No. 136/NQ-CP on
sustainable development. The resolution has set out 17 sustainable development goals by 2030 with the clearer goals such as not
to trade the environment for economic growth and to realize the detailed goal of sustainable economic developments in Vietnam.

The plastic industry is one of the environmentally sensitive industries. The scale of the plastic industry in 2017 is estimated
at 15 billion USD, equivalent to 6.7% of Vietnam's GDP. In which, the largest proportion is the packaging plastic segment and the
construction plastic segment. In addition to serving domestic demand, products of Vietnam's plastic industry are exported to more
than 160 countries around the world with the export turnover in 2017 estimated at 2.5 billion USD, increasing 14.3% compared to
the previous year. Currently, Vietnam is one of the leading countries in the amount of plastic wastes in the world. The urban areas
such as Hanoi and Ho Chi Minh City are estimated to have about 80 tons of plastic waste discharged into the environment daily
(Vietnam Plastics Association, 2020). The plastic products in Vietnam are divided into 4 main groups: packaging plastics,
household plastics, construction materials and engineering plastics. The plastic industry in Vietnam is strongly affected by the
provisions of environmental laws such as the Law on Environment Protection No. 52/2005/QH11; Law on Environment Protection
Tax No. 57/2010/QH12; Decision No. 1746/2019/QD-TTg on promulgating the National Action Plan on ocean plastic waste
management until 2030, and the newest is Directive No. 33/CT-TTg dated August 20th , 2020 by the Prime Minister on enhancing
management, reuse, recycling, treatment and reduction of plastic wastes. These regulations have significantly promoted the
implementation of CSR and CSR accounting in the plastic enterprises. Therefore, we selected the plastic industry to conduct this
research. The objective of the research is to study the current situation of application of CSRA in the plastic manufacturing
companies in Vietnam. After that, we propose suggestions for increasing application of CSRA in the plastic industry in Vietnam.

LITERATURE REVIEW

Corporate social responsibility accounting focuses on CSR systems of the companies and performs from a financial perspective to
identify and measure activities related to planning, implementation, monitoring and management in the CSR systems. Social
incomes such as income increase due to the increased reputation of the business in the community through CSR activities, due to
customer care, due to concern for labors, due to the application of green, clean technologies to create consumer-friendly products
or due to cost savings for community and social development. Social costs normally include costs of healthcare, staff training,
development costs, costs of taking care of the cultural and spiritual life of employees, costs of contributing to community
development or for charity activities, arising from strikes, unrest as well as lawsuits about corporate responsibility to society
(Kokubu & Nashioka, 2005). Previous research shows that implementing CSRA would help businesses improve financial
performance and competitiveness (Wildowicz-Giegiel, 2014). European countries encourages businesses to recognize social
incomes and social costs and then prepare sustainability reports (Owen et al., 2000; Bennett & James, 1998 and United Nations,
2000).

Based on the Contingency theory, numerous of research figure out solutions for developing CSRA in organizations.
Therefore, the application of corporate social responsibility accounting in enterprises will depend on the compatibility with the
numerous contingent factors such as the characteristics of the enterprise itself, size, infrastructure, technology, cognitive pressure,
financial pressures, adaptability of accountants and organizational model ( Nguyen, 2020; Nhu & Thao, 2020; Chang, 2007;
Gholami et al., 2012; Alkisher, 2018; Che et al.,2015; Tai, 2020).

According to Vietnamese Accounting Standard No. 01 (VAS 01), a liability is a present obligation of an enterprise arising
from past transactions and events for which the enterprise must settle from its own resources. Therefore, a socially responsible
liability is a present obligation of the enterprise to pay for liability related to social responsibility and to meet the criteria for
recognition as a liability. Information on social responsibility liabilities is fairly common information since most national and
international accounting standards require this information to be disclosed. Disclosed information on CSR liabilities will help
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information users assess the nature, time and commitment of the business in terms of future financial resources. For each type of
socially responsible liability, a brief description of the nature should be required.

According to International Accounting Standard IAS 37 and Vietnamese Accounting Standard 18, enterprises need to
disclose provision for liabilities in financial statements with the following contents: opening and closing balance; the amount of
provision made up, reversed, unused, and the amount of provision used during the period. In addition, the enterprise needs to
provide a brief description of the nature and responsibility to perform the obligations and the expected time of future payments;
specify quantitative or temporal uncertainties and assumptions regarding future events; estimate the amount of any expected
reimbursement or the amount to be compensated.

In addition, enterprises need to disclose their potential social responsibility debt with the following contents: a brief
description of the nature of the contingent liability; Estimating the financial performance of contingent liabilities, identifying
uncertainties related to the non-recognition of contingent liabilities, and the ability of the enterprise to recover.

According to Vietnamese Accounting Standard No. 14, income related to socially responsible activities may arise from
the sale of scrap, waste or income arising from insurance reimbursements for claims related to the environment, consumers, and
workers. Enterprises can also evaluate the additional profit from environmentally friendly products, saving materials used,
improving working efficiency... In the process of operation, enterprises can receive Government incentives related to socially
responsible activities such as grants or tax incentives. At that time, businesses need to provide information about these incomes.
Income information from social responsibility activities helps information users to assess the social responsibility of enterprises in
environmental protection, worker protection and social activities.

The social responsibility financial and non-financial information may be mentioned in the financial statements or
presented in a separate report such as CSR report, integrated report and sustainability report. In Vietnam, the integrated report and
sustainability report are more popular than separated CSR report (Nguyen et al., 2020). Companies that employ CSRA may report
on some or all of the following issues: employee health and job-related accidents; emission rates, spills and volume of hazardous
waste; usage of scarce resources such as water; ethical initiatives within in the company, such as labor practices, education,
human rights and diversity; links between executive pay and sustainability criteria. Specifically:

e  CSRA report presents information related to economic responsibility for the benefits of shareholders, responsibility for
environmental protection and social responsibility for other entities. Of which, economic responsibility refers to the
responsibility of enterprises in ensuring the benefits for employees, shareholders and owners. This responsibility is expressed
through indicators related to salary, bonus, profit... Responsibility for environmental protection refers to the responsibility of
enterprises in protecting the environment, expressed through indicators such as: minimizing waste, pollution, taking measures
to limit environmental pollution, using green ingredients...Social responsibility towards other entities such as customers,
suppliers, local people or external individuals/organizations related to the business, charitable contributions, tax liability to
state agencies, food safety assurance, payment to suppliers on time.

e CSRA report may be the integrated report which integrates the content of an annual report/ financial report with sustainability
report to provide businesses and stakeholders many different information aspects such as finance, governance, social
responsibility and environment. However, integrated reporting is not only a simply piecing together report but also creatively
integrating information to convey a cross-cutting story on how the business is creating value. Enterprises use integrated
reporting as a tool to clearly communicate with stakeholders about strategy, plan, how to use resources and create value. The
integrated report not only shows the past and present performance of the business, but also provides the reader with an outlook
on the future of the business with a longer-term view. Today, the world's major corporations and businesses are using
integrated reporting as a vehicle to find new business opportunities, protect reputation, maximize competitive advantage, and
to minimize costs and risks.

There are few research on CSRA in Vietnamese plastic enterprises at present. Therefore, we would like to fill in the gap by
studying the current state of applying CSRA in the enterprises in plastic industry.

RESEARCH METHODOLOGY

We employ desk- research method, interview method and a large-scale survey to investigate the application of CSRA in the
Vietnamese plastic enterprises. During the time from January to March 2022, on the basis of considering the time as well as the
volume of data to be collected, the research selected enterprises in the plastic industry in Hanoi area, the capital of Vietnam. The
research conducted an online questionnaire survey to 210 people in the plastic enterprises in Vietnam. We contact to the plastic
manufacturing enterprises in Hanoi through emails, social networking platforms and direct phones. The number of respondents is
168, of which there are 8 invalid and 160 valid answers, equivalent to the response rate of 76.2%. We also conducted interviews
to 3 plastic companies.

The research results

As shown in Table 1, approximately 90% of respondents are accountants. Only 11,25% are business managers. More than half of
the surveyed companies are limited liability companies (65.63%), the second is joint stock company (33,13%), the least is private
company. Ninety percent of the enterprises are medium and small plastic companies (90%), meanwhile only 10 % are large
companies. 90.00% of the companies have less than 100 people. Majority of the companies have less than 5 accountants in the
accounting department.
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Table 1. Descriptive statistics of the sample (Source: Authors summarized)

Items Quantity Ratio

Working position Accountant 142 88.75%
Business Manager 18 11.25%

Total 160 100.00%

Joint Stock Company 53 33.13%

Type of business Limited liability company 105 65.63%
Private enterprise 3 1.88%

Total 160 100.00%

Less than 100 people 144 90.00%
Company's personnel From 100 ~ 200 people 15 9.38%
More than 200 people 1 0.63%

Total 160 100.00%

Less than 5 people 148 92.50%

Accountants in the accounting

department About 5-10 people 12 7.50%
More than 10 people 0 0.00%

We investigate whether the companies apply CSRA or not and also how the CSRA implemented in the enterprises. As shown in
Table 2, all the enterprise record relevant financial information on corporate social responsibility accounting systems. However,
95,63% enterprises did not record relevant non-financial information on CSRA. All the enterprise use accounting books to monitor
relevant information on social responsibility accounting besides the traditional accounting book. Due to the current law in Vietnam
for the plastic industry, all enterprises conduct waste reduction, segregation at source, reuse, recycling, and waste treatment
(including plastic wastes). The results also show that businesses have made great efforts in reducing and limiting waste sources
and increasingly disseminating information about their social responsibility in business activities. However, on the aspect of
disclosing social responsibility accounting report, only a little more than half of the enterprises (52,50%) makes reports, and half
of the enterprises (47,50%) do not disclosure reports.

Table 2. Statistics describing the implementation of CSRA in the surveyed enterprises (Source: Survey data)

No Content Number Rate
_ o _ Yes 160 100,00%
1 Does the enterprise record relevant financial information on corporate
corporate social responsibility accounting (at least 1 item) No 0 0,00%
Yes 7 7,00%
2 Does the enterprise record relevant non-financial information on social
responsibility accounting (at least 1 item) No 153 95,63%
Does the enterprise use accounting books to monitor relevant information Yes 0 0,00%
3 on social responsibility accounting besides the traditional accounting
book? No 160 100,00%
_ _ o Yes 84 52,50%
4 Whether the enterprise makes a report on information disclosure related
to social responsibility accounting No 76 47,50%
Yes 160 100,00%

5 Enterprises conduct waste reduction, segregation at source, reuse,
recycling, and waste treatment (including plastic wastes) No 0 0,00%

We employ Independent Sample T-Test to determine the differences between the application of CSRA within the 2
groups of respondents: Accountants and Business managers. The results of Sig Levene's Test = 0,587 more than 0,05 shows that
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there is no difference between the two groups. It does not exist the difference between accountants and managers on evaluating
the application of CSRA in the enterprises (Table 3).
Table 3. Independent Sample T-Test for the groups (Source: Survey data)

Independent Samples Test

Levene's Test for Equality of Variances t-test for Equality of Means
95% Confidence

Sig. (2- Mean Std. Error

F Sig. t df tailed) Difference  Difference Inte_rval of the
Difference
Lower Upper
F_TH Equal
variances
assumed 0,296 0,587 -0,479 158 0,633  -0,93380 0,19499  -0,47850  0,29175
Equal
variances not
assumed -0,485 21,698 0,633  -0,93380 0,19254  -0,49301  0,30626

Corporate social responsibility accounting has different purposes and information needs, but is still considered a content
in the accounting information system of enterprises. Corporate social responsibility accounting is considered more independently
to provide economic and financial information related to social responsibility activities to information users. Therefore, the plastic
enterprises still need to comply with the provisions of the 2015 Accounting Law, Viethamese Accounting Standards, and circulars
guiding the accounting regime to prepare financial statements. However, businesses need to independently track, classify, review
and report on assets, liabilities, revenues or expenses related to CSR activities. By recording and providing information in a timely
manner, users can evaluate the level of environmental protection, responsibility to employees and contributions to the community.

Although it has just appeared and is quite new in Vietnam, there have been quite a few businesses implementing
responsibility accounting and publishing sustainability reports on the mass media such as Bao Viet Group, Baoviet Holdings, etc.
Hau Giang Pharmaceutical Joint Stock Company, Hoang Anh Gia Lai International Agriculture Joint Stock Company, Petroleum
Drilling and Drilling Services Corporation, Vicostone Joint Stock Company, POSCO E&C Corporation, Viet Dairy Joint Stock
Company Nam... The publication of the social responsibility report not only helps businesses consolidate and strengthen
cooperation with investors and stakeholders, but also helps businesses improve competitiveness, strengthen management risk. In
Vietnam, the first document referring to information related to the disclosure of CSR information, sustainable development
information is the Circular No. 155/2015/TT-BTC dated October 6, 2015 of the Ministry of Finance. This circular guides
enterprises to present general information about the company, including sustainable development goals in terms of environment,
society and community.

The publication status, form and standards of sustainable development information disclosure of listed companies in the
Vietnamese plastics industry are shown in the Table 4. We analyzed the data of CSRA reports of 30 companies in the plastics
industry listed on the Vietnamese stock markets. In 2019, there were 6 enterprises that did not announce the Sustainable
Development Goals (20%), 24 enterprises announced the Sustainable Development Goals (80%). Regarding the form of disclosure,
in 2019 and 2020, all the companies publish sustainable development information integrated in the Annual Report. In 2021, only
one enterprise make separate Sustainability Report (An Phat Plastic and Green Environment JSC), the rest still integrated in the
Annual Report. In 2020 and 2021, there were 5 enterprises that do not announce the Sustainable Development Goals (17%), 25
enterprises that have announced the Sustainable Development Goals (83%).

Regarding the standards, in 2019 there are 2 enterprises applied GRI-G4 guidelines and standards (Binh Minh Plastics
Joint Stock Company, Nhua Tien Phong Plastic Joint Stock Company). There are 10 enterprises applied Circular 155 to announce
the Sustainable Development Goals in the form of "Report on Impact environmental and social activities”. In 2020, there are 3
enterprises applying GRI-G4 guidelines and standards (Binh Minh Plastic Joint Stock Company, Nhua Tien Phong Plastic Joint
Stock Company, Rang Dong Plastic Joint Stock Company), 11 enterprises apply Circular 155 of the Ministry of Finance. In 2021,
three enterprises apply GRI-G4 guidelines and standards (An Phat Plastic and Green Environment JSC, Binh Minh Plastics, Tien
Phong Plastics), and 12 enterprises apply Circular 155 of the Ministry of Finance. The remaining enterprises apply flexibly the
guidelines of the Ministry of Finance. Several enterprises, namely, Nhua Tien Phong Plastic, Rang Dong Plastic have also consulted
and incorporated the Guidelines of the State Securities Commission in collaboration with IFC, the guidelines of ARA (Annual
Report Awards) and "Vietnam's Sustainable Development Goals" by the State Securities Commission in collaboration with
UNESCO.
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Table 4. Status of disclosure of sustainable development information at listed plastic companies in Vietnam in the period
of 2019-2021 (Source: Author summarized)

2019 2020 2021
No  Names S'u_stalna Integrated in N.O Sustainability  Integrated in . Sustainability Integrated in .
bility disclo disclo disclo
Annual report Report Annual report Report Annual report
Report sure sure
Plastic Joint
Stock Company v
1 and lip school v v GRI,
Green An Phat Top10 report
(AAA)
Plastic Joint v
Stock Company v v
2 Dawn _ $§'£‘;’e ort GRI-G4 GRI-G4
(BMP) pLorep
gastllc CJomt v v v
3 N:v(\:/ Grer::Jer:J); According to According to According to
9 Circular 155 Circular 155 Circular 155
(TPC)
Plastic Joint
4 Stock Company v v v
Copper Deer
(DNP)
Packaging Joint v
5 Swdf Cm?“’af‘y 4 v According to
Plastic Sai Saigon Circular 155
(SPP)
Joint Stock
6 Company Tap v v v
group Plastic East
Asia (DAG)
;aStILCC‘,]OIm Y Y XRA' GRI
! NP?l(J:a Tizrr:]gi?r/]g SSC, IFC; ARA; GRI- Ga IFC:
(NTP) GRI-G4, G4, IFC;
Plastic Joint
8 Stock Company v v v
Da Nang (DPC)
Vinh Plastic - v v v
9 Packaging JSC According to According to According to
(VBC) Circular 155 Circular 155 Circular 155
Plastic Joint v
Stock Company v
‘/ .
10 dawn winter (SBSRCIz‘f IFC: UNESCO
(RDP)
Plastic Joint
11 Stock Company v v v
New Phu
(TPP)
VICEM 4 v v
12 Packaging JSC According to According to According to
Pen Paint (BBS) Circular 155 Circular 155 Circular 155
VICEM
13 Packaging JSC v v v

Bim Paint (BPC)
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VICEM
14 Packaging JSC v
Sea Room
(Leaderboard)
Engineering Joint
15 Stock (_Zompany v v v
turmeric Dollar
Thanh (DTT)
Packaging Joint
16 St_ock C_:ompany v v v
Tien Giang
(BTG)
PP Binh
17 Packaging JSC v
Yang (HBD)
Plastic Joint v v v
18  Stock Company According to According to According to
Sai Gon (NSG) Circular 155 Circular 155 Circular 155
z:\cklfggng Joint v v v
19 0“0 Cas \?Qtz{:z According to According to According to
9 Circular 155 Circular 155 Circular 155
(PBP)
Packaging Joint
20 Stock_ Company v v v
Protein Phu USA
(PMP)
Packaging Joint
21 St(_)ck‘ Company v
Sai gon
(SPA)
;astllc CJomt v v
22 _OC om_pany According to According to
River Interior Circular 155 Circular 155
(NHH)
Hanel JSC v v v
23 Styrofoam plastic According to According to According to
(HNP) Circular 155 Circular 155 Circular 155
‘(]:e}bltesz Pllj\stlc v v v
24 Coc:nmpa:; Vinh According to According to According to
Khanh (VKC) Circular 155 Circular 155 Circular 155
Packaging Joint
25 Stoclf Compan_y v v v
Plastic New Tien
(TTP)
Plastic Joint
26 Stock Company v v v
Vietnam (VNP)
Packaging Joint
27 Stlock Company v v v
Oil real object
(VPK)
;acklfgg:mg Joint v v v
28 R:ci)r q OD?;“)/iny According to According to According to
Circular 155 Circular 155 Circular 155
SV
;mksg(;ng Joint v v v
29 Ri(\)/((:er F;Typany According to According to According to
(HKP) Circular 155 Circular 155 Circular 155
Packaging Joint Y v Y
30 Sfocclf gc;g?n (;I: According to According to According to
pany Circular 155 Circular 155 Circular 155




South East Asia Journal of Contemporary Business, Economics and Law, Vol. 26, Issue 2 (April)

ISSN 2289-1560

and Print Nong
Industry (INN)

SUGGESTIONS FOR INCREASING CORPORATE SOCIAL RESPONSIBILITY ACCOUNTING IN THE PLASTIC
ENTERPRISES

Due to the important role of the plastic industry in Vietnam and the above research results, we would like to propose suggestions
for increasing CSRA in the Vietnamese plastic enterprises:

First, enterprise managers need to change from focusing mainly on economic benefits to ensuring economic benefits,
environmental benefits and community benefits. The leaders of plastic enterprises need to change perception about the
environment, social responsibility and the role of CSRA information for the plastic industry. The enterprises need to establish a
model of CSRA in the coming time to ensure coherence between departments. Besides, improving the professional knowledge on
Corporate social responsibility accounting for accountants is also very important in helping them to establish a learning mechanism
and implementation on the CSRA. For the plastic enterprises, it is necessary to set norms for expenses to implement policies to
minimize unnecessary costs that can be saved to avoid losses.

Second, the Government need to release more strict laws on environmental protection in the specific industry like the
plastic industry to reduce the violations and the non-compliance with environmental laws and regulations Nguyen (2017). Besides,
the Government needs to promulgate more detailed guidance for the plastic industry in disclosing CSR accounting reports. This
is considered the first step of Vietnam in participating in the global value chain. The plastic enterprises must report on
environmental, social and community sustainable development goals, main programs related to short and medium term, presenting
risks that may affect production and business activities or the achievement of objectives, releasing reports related impact of the
Company on the environment and society. The material resource management reports represent the total amount of materials used
to manufacture and pack the main products and services of the enterprise during the year, the percentage of recycled materials used
to produce the business's key products and services. The energy consumption report represent direct and indirect energy
consumption, energy efficiency initiatives, energy saving initiative reports (providing energy-saving products and services or using
renewable energy). The water consumption report show the water consumption of business activities for the year including water
supply and water usage and percentage and total amount of recycled and reused water. The report on responsibility to local
communities includes community investments and other community development activities, related to green capital market
activities under the guidance of the State Securities Commission. Lastly, the Ministry of Finance should soon issue the standards
related to the Corporate social responsibility accounting on the basis of international accounting standards. (Branco & Rodrigues,
2008; Che et al., 2015; Nguyen, (2014). Hamed et al., (2022).

Third, the professional organizations such as the Association of Accountants and Auditors need to implement programs,
sharing sessions on Corporate social responsibility accounting so that this knowledge and information can be applied practically
in each enterprise Nhu & Thao (2020). At the same time, it is possible to consider including the Corporate social responsibility
accounting into the training programs so that students or individuals who want to apply CSR accounting their enterprises.

CONCLUSIONS

This research analyzed the current situation of the application of Corporate social responsibility accounting in the plastic enterprises
in Vietnam. It is found that all the enterprise record relevant financial information on CSRA, however 95,63% enterprises did not
record relevant non-financial information on CSRA. Also, regarding disclosing social responsibility accounting information, only
more than half of the enterprises (52,50%) makes reports, and half of the enterprises (47,50%) do not disclosure reports. On the
aspect of 30 listed plastic enterprises, most of them disclosure CSR related information based on the compulsory regulations like
Circular 155 of the Ministry of Finance. The number of enterprises applied international guidelines like GRI-G4 guidelines is still
limited. Therefore, we give suggestions for developing CSRA in the plastic manufacturing enterprises. The CSRA benefits can
help enterprises summarize and disclosure CSR activities to improve their performance and achieve sustainable development goals.

The stakeholders also have an important role in influencing the application of CSRA to businesses in the plastic industry
and the business should sustain mutually beneficial relationships with stakeholders. The greater the demand for information on
social responsibility and accounting for social responsibility of stakeholders, the more pressure will be created for enterprises to
implement CSRA. For customers and suppliers need to strongly refuse to products from businesses that cause environmental
pollution, lack of social responsibility or not transparent in publishing information. information related to impacts on the
environment, people, and society. This is a pressure but also an opportunity for businesses to win the approval of the community
and highlight their business philosophy.

This study is considering the implementation of CSRA in the plastic industry and the survey data is only collected in Hanoi
area. Also, the corporate social responsibility accounting has not been popularized in Vietnamese enterprises so the survey results
may not reflect the reality of the implementation of CSRA in all plastic enterprises in Vietnam. However, the author believe that
the research method and implementation figure out the main points of the application of CSRA in the surveyed enterprises. In the
future, we would like to expand the research to the factors affecting the application of CSRA in plastic enterprises in Vietnam to
increase the application rates and disclosure information on corporate social responsibility.
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